SHRI SHIVAJI ARTS & COMMERCE COLLEGE, MORSHI ROAD AMRAVATI:

Analysis and Action Taken Report of Student Satisfaction Survey
Conducted During the Academic Session 2023-2024
At the end of the Academic session an online Student Satisfaction Survey was conducted in the
institution. 805 responses of the enrolled students were registered online, out of which 805 responses were
registered with their names. The institution has UG & PG Arts, Commerce disciplines, Ph.D. Research
Scholars. Apart from this there is self-financing course BAJMC & MAJMC in the College. The survey
was conducted from- 06/12/2024 to 10/01/2025
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The survey was specified only for evaluating the Teaching and Learning Process in the institution. In
total 20 questions were asked online to the student. A link was provided to the students on their
whatsapps to which the students provided the following responses.

1. How much of the syllabus was covered in the class?

@ 100-85%
@ 84-70%
@ 69-55 %
@ 54-30%
@ Below 30%

284 =35.27 %
306 = 38.01 %
112 =13.91 %
64 =7.95%

40 =4.96 %
2. How well did the teachers prepare for the classes?

@ Thoroughly
@ Satisfactorily

@ Poorly

@ Indifferently

@ Won't teach at all

389 =48.32 %
84 =10.43 %
33 =4.00 %
35=4.34%

3. How well were the teachers able to communicate?

@ Always Effective
@ Sometimes Effective

176 = 21.86 % 8Y @ Just Satisfactorily

@ Generally Ineffective

95 = 1180 % @ Very Poor Communication

41 =5.09 %
23=2.85%




4. The teacher’s approach to teaching can best be described

309 = 38.38 %

205 =25.46 %

18=2.23%

15=1.86 %

@ Excellent
® Very Good
@ Good

® Fair

@ Poor

5. Fairness of the internal evaluation process by the teachers.

193 =23.97 %

99 =12.29 %

37=4.59 %

29 =3.60 %

@ Always Fair

@ Usually Fair

© Sometimes Unfair
@ Usually Unfair

@ Unfair

6. Was your performance in assignments discussed with you?

131=16.27 %

100 =12.42 %

49=6.0%

29 =3.60 %

@ Every Time

® Usually

@ Occasionally/Sometimes
® Rarely

@ Never

139 =17.26 %

160 = 19.87 %

39=4.84%

32=3.97%

409 = 50.80 %
83=10.31%
35=434%

30=3.72%

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students

@ Regularly
@ Often

@ Sometimes
@ Rarely

@ Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth

@ significantly
@ Very Well
@ Moderately
@ Marginally
@ Not At All




9. The institution provides multiple opportunities to learn and grow.

383 =47.57%

108 = 13.31 %

38=472%

21 =2.60 %

@ Strongly Agree
@ Agree

© Neutral

@ Disagree

@ Strongly Disagree

10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.

170 =21.11%

115=14.28 %

43=5.34%

31=3.85%

@ Every Time
@ Usually
@ Sometimes

@ Rarely
@ Never

155=19.25%

135=16.77 %

50=6.21%

33=4.09 %

@ Every Time
@ Usually
© Sometimes

@ Rarely
@ | do not have mentor

161 = 20.00%

141 =17.51 %

41 =5.09 %

27=3.35%

@® Every Time
® Usually
@ Sometimes

® Rarely
@ Never

237 =29.44%

80 =9.93 %

54 =6.70 %

29 =3.60 %

@ Fully
@ Reasonably

@ Partially
@ Slightly
@ Unable to




14. Teachers are able to identify your weaknesses and help you to overcome them ?

@ Every time
@ Usually
@ Occasionally
@ Rarely

@ Never

146 = 18.13 %
98 =12.17 %
57=17.08 %
42=521%

15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process?

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Never

356 = 44.22 %
113 =14.03 %
33=4.09 %
41 =5.09 %

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences?

@ To a great extent
@ Moderate

239 =29.68 % 69 @ Somewhat

@ Very Little

86 =10.68 % @ Not At All
75=9.31%

27=3.35%

@ Strongly Agree
@ Agree

339=42.11% : @ Neutral
@ Disagree
116 = 14.40 % [ ] Stror?gly Disagree
40 =4.96 %

27=3.35%

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work

® To a great extent

® Moderate
238 = 29.56 % © Somewhat

77 =9.56 % @ Very Litle
81 =10.06 %
30=3.72%

@ Not At all




19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching?
AbOVE 90% 215 = 2670 % . Above 90%
— ® 70-89 %
70-89 % 280=34.78 % 50.60%
50-69% 165 = 20.49 % ® 30-49%
@ Below 30%
30-49% 69 = 8.57 %
Below 30%0 77 =9.56 %

20. The overall quality of teaching-learning process in your institute is very good?

21. Give three observation / suggestions to improve the overall teaching — learning experience in your
institution.

Strongly Agree 271 = 33.66 % @ Strongly Agree
Agree 362 = 44.96 % ® ﬁiruefa.
Neutral 109 = 13.54 % ) @ Disagree

s — | @ Strongly Disagree
Disagree 42=521%
Strongly Disagree 22=273%

There were many responses against this question provided by the students. The students have given their
suggestions for further improvement in the academic, infrastructural and administrative growth and
facilities in the institution. Some few responses are given for your convenience.

Good Library ...helping staff.....clean campus

All over good Nice experience of teaching and non teaching staff of the college

The overall quality is great in terms of covering the syllabus and nurturing the students towards gaining
full potential. College teachers teach us well

1) Use good graphics and visual media to keep students engaged. ... 2) Make efforts to reach out to every
student and consider their doubts. ... 3) Make the pedagogy a two-way communication

Teacher’s regular learning in classes. | feel very glad to student of Shivaji arts and commerce college
Amravati there teachers are very good teaching and in which subject very understanding to understand

Promote collaborative learning

Promote The Experience-based Learning. When factually teaching by overly then some concepts are not
clear that's why for better to you projector for any concept clear by all students

1) fefSrest A% - e fareqor amaT 2) ATAFAHET BCE FLT 3) TEAFIT FRRIOTET T=IR wT
frerari=r T AT <90 AT TeAvlT O dieaard 9 (9w &f aqTa.

All teachers are eco-friendly Learning good experience in teacher

Regular class Everything is good no need to improve

1) Provide the skills program to student. Teaching should be go on with 3d Screen for better
understanding with examples. Use better graphics and visual media to engage students well. ...

2) Try to reach every student and ask for their doubts. ... 3) Make teaching a two way interaction.

They should take lectures regularly

fRafaa ==t 8o g e 3o

Teaching and learning good skill appreciate students
Thank you for teaching me how to read and write for grinding me to distinguish between what is wrong




and what is right for allowing me to dream and soar as a kite

Good service for teacher The institute should take some skill developing activities or courses for skill
development in students for employment or getting job

Q. Remsatadie FHFaa T o AT Aad FHI.
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I thought teachers are good they are well teaching in class room I think teacher should pay attention to
all the students Teach by giving examples

Teach with some comedy because when you teach with some comedy all student focus what you are
teaching. Try another way when student say | don't understand mam/sir

Use better graphics and visual media to engage students Well. Try to reach every student and ask for
their doubts. Make teaching a two way interaction.

Teacher should tell their personal experience while teaching.

They have to encourage students for social activities

Teacher's should give personal attention towards students learning skills

1] Use better graphics and visual media to engage students well. 2] Try to reach every student and ask
for their doubts. 3] Make teaching a two way interaction.

Provides opportunities for students to speak and encourage the students

1. Using different types of teaching methods 2. Use of Technology 3.Use of student feedback
No need to say anything they are all very good in teaching profession.

College facilities improvement. All teacher are teaching well

Do properly Lecture in clg. Goods teacher

Teachers should use ICT tools like LCD projectors, multimedia etc while teaching, teachers should
develop soft skills, life skills and employability skills to prepare you for the world.

1. Try to rich every student and ask for their doubts. 2. Make teaching a two way interaction.
Everything is good .1 am personally Happy. Very good and easy to understand

1Great teaching. 2 wonderful natures. 3 teacher always support every student.

ToreTeh AgHT ARSI FLaTq, IBIABT Gghrd HLAT.

The college and all the teachers are also nice

1. Use visual media 2. Make teaching interactive 3.encourage active observation

Use technology in classroom, promote collaborative learning.

Very well and its learning and experience institute

1. Incorporating Active Learning Strategies 2. Enhancing Faculty Development Programs

3. Fostering a Growth Mindset and Emotional Well-being

1) Collage campus very good 2) teachers gives the motivation well

3) teachers involved in every program or every occasion which is arrange in the college for the students
development

wETfaTery S famef Jar o famstsy gomd =t

Our principal is best impact our class teachers are best...they are supporting me

Teachers should attend students regularly

Teachers should take regular lectures

And no other teacher should come and teach in the classroom except the teacher who has the lecture

1. Need to aware about interest of students 2. Need to visit some financial institutions

3. Except this all things are good in our institution.

Use better graphics and visual mobile to engage students will....

Try to reach every student and ask for their doubts.... Make teaching a two way interaction....

1.More use of ICT tools 2.1llustration of concepts through more examples 3.Improve teaching methods

T AT T=AT IRSTETR A STEATIT TATT il




The behavior of the teachers should be improved, they are talking to the students too hastily

ICT tools use in the class room

T4 FRreretar =i arteds Faa

1)Use better graphics and visual media to energy student will

2) try to reach every student and ask for their doubts 3) make teaching a two way interaction

1.give college competition like sketch, drawing, singing in class for students to stay study in interest and
reason to came college and find their own talent

1 Make teaching a two way interaction. 2. Use graphics and visual media to engage students.

3. Ask students to observe their environment and describe what they see.

My sir teaches very well and tells the children if they don't understand. This presentation very fantastic
thanks for everyone teacher. To connect the student who are from rural areas

All the teachers are very good. But Just take the projector and you will understand...

1) Use better graphic and visual media to engage students well. 2) Try to reach every student and ask
their doubts. 3) Make teaching a two way interaction.

They are giving their best ... I just wanted them give more than that overall everything is fine

Teaching very nice

1. Use better graphics and visual media to engage students well.

2. Try to reach every student and ask for their doubts. 3. Make teaching a two way interaction

1) kindly give and real time problem to solve 2) courses can be more research oriented

3) new technology monthly updates can be given

The institution is already excellent the way it is. So | don't have any suggestions to offer

All the staff is good, enthusiastic and always ready to help. Teachers’ always good behavior.

And good teaching. Interaction between students and teachers

1) A==t AT TR [agT STUATATST FIT AT hard A7 fogsgsTe HT=AT a9, 2) = faamsaiadq
TEIHAUIATAT TAS HLT AT ATAT LT =T, 3) TeATIATAT @At Hare owar.

Give us practical and assignment as possible as soon and take a regular lecture sometime good
Rty @are araT Tgw.

I would not like to give any suggestions to my teachers

Teacher staff is very good, hard working and expert. Not a query

Teach with give examples. Teaching process is good. Clean college campus

Use visual media: Incorporate better graphics and visual media to engage students.

Make teaching interactive: Turn teaching into a two-way interaction by asking for students’ doubts and
feedback. Create a positive environment: Set clear expectations, use positive praise, and try to remove
the fear of failure. Use technology: Incorporate technology into the classroom.

Vary teaching formats: Teach lessons in different formats, such as using digital game-based learning or
the flipped classroom model. Incorporate movement: Incorporate movement and breaks into the lesson.
1. Use interactive teaching methods like group discussions and technology integration to enhance
engagement. 2. Implement a regular feedback system for continuous improvement.

3. Provide skill-based workshops and industry exposure to bridge the academia-industry gap.

I informed to all teachers to appreciate the Students Exam number and They must have motivated the
Failure Students. Teacher teaching skill is very good

And teacher tells us through example that can be easily understood

Teacher teaching skill is very good that the students understand easily .And teacher teach us very easy
way Student can not attending regular class and teacher not force to attend lectures

Excellent teacher with extraordinary knowledge

1- teacher encourage to participate activities 2- assignment discuss to students 3- good teaching
1-teacher use ICT tools such as LCD projector multimedia etc while teaching

2- soft skills , life skills and employability skills to make you ready for the world of work
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3- good teaching for students

1. Use better graphics and visual media to engage students well. 2. Promote The Experience-based
Learning. 3. Focus on Behaviour Modification.

1) every teacher is good teaching 2) everything else is correct 3) teacher’s voice is not heard

4) time table are not being followed

Qualities of a good teacher. 1 in depth knowledge 2 confidence and positive 3 discipline skills

T4 faamea AT SroasT Jor AR FL.
Rt = feeam=ar 3% g Saeams A9 .

Try to reach every student and ask for their doubts Make teaching interactive: Try to make teaching a
two-way interaction by asking students for their doubts and reaching out to each student.

Use visual media: Use better graphics and visual media to engage students.

Promote collaborative learning: Students can work together in groups to achieve shared learning goals.
This promotes communication, teamwork, and the exchange of ideas.

1. Provide notes very properly. 2. Always guidance to students.

Best library and drinking water. Teacher's teaching method is very nice.

Best teaching in institute..... Learning method is very well to understanding......

I suggest for improve the overall teaching is to make strong communication with students in between
teachers and all and some all activities, performance , teaching- learning qualities discussed with
students, and teachers encourage for participation for all activities in institute .

very good teaching

1) Use better graphics and visual media to engage students well. ... 2) Try to reach every student and ask
for their doubts. ... 3) Make teaching a two way interaction.

1) Use better graphics and visual media to engage students well. ... 2) Try to reach every student and ask
for their doubts. ... 3) Make teaching a two way interaction.

Use better graphics and visual media to engage students well. ...

Try to reach every student and ask for their doubts. ... Make teaching a two way interaction.

1) Incorporate Technology Enhanced Learning. 2) Foster a culture of feedback and reflection

3) Encourage collaboration and project based learning.

Teacher must have best communication with students and get more curricular activities in college

1. Daily lectures should be given according to timetable.

Incorporate technology into teaching to make it more engaging and interactive. For example, use videos,
audio, and other multimedia resources.

Encourage student participation Make the classroom a two-way interaction by encouraging students to
participate in discussions and activities. Emphasize practical learning

Use real-world examples to illustrate concepts and demonstrate how to apply them in practical situations.
I have seen the cleanliness of the college staff. If there is any problem then sir guidance

This is an organization

1) Make teaching a two way interaction.2) Try to reach every student and ask for their doubts. ...

3) Use better graphics and visual media to engage students well. ...

Most important thing conversation with all students mostly required by all faculty members

Kindly give more project and real time problem to solve

The teachers in the college only focus on their particular subjects they did not encourage students to
perceive their interest and they never listen problems of students they judge every student same they
never think that there can be a genuine reason for any problem.

1-consider incorporating smart locker's hear study areas. Allowing students to securely store belongings
while they focus on research projects or group work. These locker's can revolutionize his students access
and return -book’s by allowing 24/7 pickup and drop- off, smart lockers can make library services more
accessible and convenient for all students.




2 -provide seamless Wi-Fi access throughout campus grounds, including outdoor spaces. Invest in
technology equipped classroom and learning labs.3 -provide workshops and seminars on career planning,
resume writing and interviews skills. Connect students with internships programs and job placement
opportunities. This empowers students to prepare for their future careers. Economic subject growth and
help me. Observation - good teaching & soft skills make you ready for the world of work Suggestions -
teaching learning process moderate to the school

G FHTAT THTA TRAEI0T AT FRAT Th A ARG,

If teachers do not take regular lectures, they should take regular lectures

TASAT 7 STeATT FIA g TeGA HLA THAT it AT < Iufeercht

Learning experience is good in our institution It's not don't need to suggest

FEUIT ST ATHAAT TEAT, GHTHE H i, T LT AT AUAHT AT AT HEAT

All teaching process is very good...Teachers are Very much good

1. Encourage teamwork and group activities. 2. Use technology in the classroom.

3. Try to reach every student and ask for their doubts.

This post briefly explores the essential aspect enhancing the learning and teaching experience in
classroom Yes. this is very important need for every institution to improve these stability and quality of
education parallel to new demand of students for not only theoretical even useful for the every student
in there's daily life. So I think this is most important priority for the every institution. Suggestions -
teacher used ICT tools for students. Teachers encourage to participate activities. Teacher inculcated soft
skills for students. Use visual media, make teaching interactive, and promote active learning. More
emphasis on student likes and dislike and understand the student mindset what they actually want.

Use different assignment methods: Use different assignment methods like written, oral, and projects to
Engage students in multiple ways of learning. Field teaching. English medium. Communicate with
student in English

1 .Use better graphics and visual media to engage students well 2.Try to reach every student and ask for
their doubts 3. Make teaching a two way interaction

(1) Class Should be as per Schedule. (2) Work is done before class every day.

(3) The teacher should give more examples while teaching.

Good communication, Good skills, encouraged. Use better graphic and visual media to engage

Student well step in to learner shoes. Teacher is very good support for students education

To the Question: - Give three observations / suggestions to improve the overall teaching learning
experience in your institution.

There were many responses against this question provided by the students. The students have given their
suggestions for further improvement in the ICT teaching, academic, infrastructural and administrative
growth and facilities in the institution. The head of the institution was given the entire analysis of the
survey and necessary action was taken as per the responses given by the students. The faculty members
were given necessary information of the survey and they were asked for improvement and better
performance during the next session.

Dr. Umesh Kadu Dr. Mahendra Mete Dr. Ambadas Kulat
Criterion 11 in charge Coordinator IQAC Principal




