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09 
Search for Women's identity in the Introduction 

Novel The Edible Woman' by Atwood has written many novels, which 

shows the women's dark and bleak side in Margaret Atwood 
society, their struggle for existence, search for 

self identity, and search for self respect. The 

Edible Woman is Atwood's first Canadian novel, 
which deals with the feministic approach, 

published in 1969. Atwood has written it in 1965 

and gave the manuscript to the publisher, Jack 

McClelland of McClelland and Stewart 

Dr. Umesh Vithalrao Kadu 

Assistant Professor of English, 
Shri Shivaji Arts And Commerce College 

Amravati 

publishing house, but the original manuscript 

of the novel has been misplaced by the 

Margaret Atwood is one of the most publisher. The Edible Woman depicts the 

struggle for self identity of the protagonist 

Abstract 

prolific Canadian writer in the era of the 20th 
century known as the feminist, critic and, social Marian McAlpin. 

and cultural activist. Atwood has written many The novel is about the Marian McAlpin's 

books as well as novels, short stories, criticism, difficult situation at the Seymour Survey where 

poetry and children's books. The worldwide sell Marian is working as young researcher for the 

of her books around shows her popularity in the consumer office. At the workplace, she comes 

literary world. George Woodcock, the most in the contact with the various types of male 

popular writer says about the popularity of characters. She realizes the domination and the 

Atwood that: "no other writer in Canada of exploitation done by men and revolts against 

Margaret Atwood's generation has so wide a the male dominated world, she fights for the 

command of the resources of literature, so woman's rights and for the selfidentity. J. Brooks 

Bouson states about the situation of Marian, 
telling a restrain in their use as Margaret 
Atwood" (327). Atwood has captivated the "Atwood deploys her female protagonist, Marian 

McAlpin, to expose and subvert the ideological 

constructs that have long defined and confined 

woman" (230). The Edible Woman is the guide 

for woman's self identity and self respect. It also 

attention of readers and critics across the world. 

The London Review of Books credited her as, 

"the most distinguishing novelist, currently 

writing in English". The theme of her novel is 

"Search" the search for women's quest. Her paves the way for women to become 

novels contemplates a lot about feminism, the 

dark and bleak side of women's in society, their 

inner disturbances, struggle for survival, identity 

crises, domination in the society, and regression 
about the situation of women's position. Atwood 

received many awards and honors for her fiction, 

non-fiction, and poetry collection. She is the 

winner of the Booker prize in 2000 and 2019(joint 

winner). Recently in September.2020 she is 

honored with the Dayton Literary Peace Prize 

economically independent. Atwood tries to 

depict the gender struggle situation in The 

Edible Woman. Christine Gomez says about the 

power politics in the novel: 

In The Edible Woman, matrimony and

motherhood as they exist in a patriarchal society 

are shown to be delimiting and exploitative as 

far as women are concerned. Women are 

reduced to the position of victim, though their 

own complicity in the process is also 
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pregnant in the hands of Len (a seducer). After 
becoming pregnant Ainsley changes her decisions 

about marriage and gets married to Fischer, for 

giving a father to her child. She accepts the 
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acknowledged. Women may either sink into 
unawareness and thus deny the fact of being 

victims; or accept it passively or repudiate them 
victim role and try to reverse the victor-victim 

roles or come out of the gender-struggle traditional role given by the society to women and 

situation by becoming creative non-victims (85). becomes the part of the patriarchal society. 
At the Seymour Survey important and major 
positions are occupied by the men. Men works mate who also becomes the part of the male 

on the top floor and perform the major jobs, main dominated society. She is not practical so she 

decisions are taken by the males, and women can't manage her marriage. She is seen 

are working on the bottom floor, inferior or lower continuously becoming pregnant and not even 

decisions can be taken by the women though taking any preventive measures. She is totally 

they are equally qualified as men. The situation dependent on her husband and become the child 

of the three floor are well describe by the M. F. bearing machine. So, Clara also becomes the 

Salat, "Through the imagery of three layers of 

Seymour Surveys, Atwood places a metaphoric 

parallel for woman's place/space in society. The 
three layers represent three roles of reality: Burial Society, which shows that she buried alive 

mind, body and matter. The men are minds: The 

women are bodies" (95). 

Other woman is Clara, Marian's college 

victim in the hands of her husband. She is 

exhausted because of her marriage and 

repeated pregnancies. She is the member ofthe 

herself. Joe, Clara's husband makes the 

appropriate comment about the condition of 

women after marriage. Marian also rejects the sexual and 
Herfeminine role and her core are really 

in opposition, her feminine demands passively 
from her.... So she allows her core to get taken 

over by the husband. And when the kids come, 

she wakes up one morning and discovers she 

does not have anything left inside, and she's 
hollow, she does not know who she is anymore; 

her core has been destroyed (261). 

gender role assign to women, she doesn't wants 

to become the part of the patriarchal society, 

she also rejects the condition of the women in 

the male dominated society. Marriages and child 

bearing is banned for womenemployees in the 

Seymour Survey company. The company thinks 

that it is the disloyalty to the work of company. 

There are other women too, who are the part of 

victim position, and thoseare Ainsley, Clara, 

Lucy, Emmie and Millie who are also 

experiencing the gender discrimination. Ainsley 
and Marian live in the same apartment but both to Peter, a law graduate. Peter is handsome and 

have the different opinion about marriage. 

Ainsley is against the institution of the marriage, Marian thinks that Peter is the perfect choice 

her feelings are feminist. Her feelings about the for her, she says about Peter that, "he is 

marriage are, "the thing that ruins families these attractive and he's bound to be successful, and 

days is the husband"(40). She wants to become also he's neat, which is a major point when you 

a mother of her child but her desire is to destroy 

a man for her desire of motherhood. She wants wants a partner who can do the collection of 

a "biological father" (94), who will do the duty 

Lucy, Emmie and Millie are the other 

friends of Clara who also become the victim part 

of the patriarchal society. Marian gets attracted 

his hobbies are to collect guns and cameras. 

are going to be living with someone" (102). Peter 

his hobbies like Marian who wants to marry 

Marrian because she is meek and docile. He of father for her child. She doesn't want the 

interference of man into her life; she wants to says about Marian that: 

take her decision by her own. She gets her There is one thing about you, Marian;I 

fdararaf: Interdisciplinary Multilingual Refereed Journal Impact Factor 7.940 (JIF) 
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knowI can always depend on you. Most women 

are pretty scatterbrained but you're such a 

sensible eirl. You may not have known this but 

Ive always thought that's the first thing to look 

for when it comes to choosing a wife (89). 
Thus, Peter plays a very important role 

in Marian's life. She thinks that she gets the 

power and support when Peter lives with her. 

She thinks to please Peter always. In this way 
Marian totally devotes her to Peter. Thus, we 

can observe that she accepts the role of a 

10 
Environment and Biodiversity 

Dr. D. G. Mhashakhetri 

Principal & HOD Sociology Dept., 
Karmveer Dadasaheb Deotale Mahavidyalaya, 

Chamorshi, Dist. Gadchiroli 

ooooooooook 

submissive wife. Introduction 
Thus, we can say that, The Edible 

Woman is the attack on the male dominated 

society, on male super structure and on male 

power and authority and it also shows woman's 

search for their identity. It also asks the question 
about female character that, who are they?, What 

is their place in the society? It ventures about the 

woman's quest. It also suggests to women like 

Marian to revolt against the male domination, 

against the system of patriotism and capitalism. 

References: 

Biodiversity is a natural resource and 
one of the important natural gift to the human 

being. Due to the biodiversity the life of human 

being become happier and accessible. There are

number of plants and animals having various 

features on the earth, so it become full of 

varieties and extreme beauty and to which we 

called Biodiversity. Pioneer of this word 

Biodiversity is "Water Rosen', he coined this 

word in 1886. On the earth, number of speeles 

of plants and animals are on the verge of 

extinction due to growing population, over 

utilization of natural resources, deforestation 

1. Atwood, Margaret. The Edible Woman. 

Toronto: McClelland and Stewart. 1969. Print. 

2. Bouson, J. Brooks. The Anxiety of 

Being Influenced: Reading and Responding to 

Character in Margaret Atwood's The Edible 

Woman." Style 24.2.1990.280. Print. 

and extreme use of land. Scientists say that the 

rate of extinction of living species due to human 

intervention is 1000 times higher than the rate 

of natural extinction. 

3. Gomez, Christin. "From Being an Conservation of forests is important for 

sustaining biodiversity Forests are the habitats 
Victim: A Study of Two Novels of Margaret for wildlife and numbers of bacteria, so it is 

necessary to save forests for the protection of 

wildlife. In order to maintain the balance of the 

Unaware Victim to Become a Creative Non- 

Atwood" 1In Perspectives on Canadian Fiction. 

1194. 73-93. Print. 

4. Salat, M.F. "A Delicious Fare environment, it is the time to increase forests 

:Maragaret Atwood's The Edible Woman" and conserve the wildlife. So it is necessary to 

conserve biodiversity. Biodiversity is the soul of 
environment, forest and wildlife are the two

sides of single coin. Therefore, conservation of 

Biodiversity is essential for a balanced 

Atwood as Novelist", The Canadian Novel in The environment. These means the environment and 

Perspectives on Canadian Fiction.Ed. 

SudhakarPande. New Delhi: Prestige Books. 

1994. 95-96. Print. 

5. Woodcock, George. "Margaret 

Twentieth Century. Toronto: McClelland and biodiversity are interrelated. 
Stewart. 1975. 327.Print Concept of Environment: 

The word environment has become very 
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DIASPORAN DIVIDED SOULS AND THEIR STRUGGLE FOR
IDENTITY IN JHUMPA LAHIRI’S “THE NAMESAKE”
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Assistant Professor of English
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ABSTRACT

This research article is a sincere attempt to look into the predicament of name and sense of
identity of the characters of the Indian origin and immigrants in the USA in the famous novel
The Namesake written by Jhumpa Lahiri. It faithfully records ‘Diaspora’ in the life of first-
and second-generation immigrants and their struggle for identity in a well-articulated plot
and characters in the novel under examination. Jhumpa Lahiri has written on the diaspora
and carefully narrated stories that reveal the inconsistency of the concept of identity and
cultural difference in the space of diaspora in her well-known works of literature.

Keywords- Predicament, Identity, Immigrants, Diaspora, Cultural Difference, Transnational
World, Diasporan Divided Souls.

In the recent years Diaspora has been a favorite topic in the transnational world of literature
for innovative literary outputs. Due to the excessive growth in communication technologies
and willing migration of the people from their place of origin in search of better life Diaspora
has been resulted as a new phenomenon in our globalizing world. The adjective Diasporan
from “Diaspora” stands for all those people, in the present context, we have migrated to
different countries from their home land across the globe seeking better fortune. People who
have flown and tried to settle over the distant territories of the world for various reasons have
always found in dual condition in the process of settling down. Wherever these people go,
they carry with them a profound sense of attachment with their former place of residence. In
other words these migrants do not get away from the settled assurance of home and they
cannot allow their roots being blown over into fragments of uncertain insecurities on a
foreign land chosen for the second settlement for better fortune. Accordingly, their souls are
always found to be divided. In other words they are neither there nor here fully. This paper is
a sincere literary attempt to highlight some of the crises of the immigrant Indians experience
in the United State with Jhumpa Lahiri’s The Namesakeas supporting evidence. The focus of
the paper is how Jhumpa lahiri’s characters in her novel The Namesake inspite of their
divided soulsconstruct their identities as Indian diasporans in the US.

When we think of literature of Indian Diaspora, it is very much appealing that Jhumpa Lahiri
is the child of Indian immigrants. Immigration became a sort of blessing in disguise as that
makes her a Diaspora writer. She crosses borders when she migrates from England, her birth
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place, to the U.S.A. and became an American citizen. Lahiri’s writing is a faithful record of
the recurrent theme of the bitter–sweet experience of emigrant to America from India. Her
characters are always seems to be caught in a cultural indeterminate state – excited about
their new home but feeling sorry the loss of their country of origin. Diasporic author Lahiri
belongs to the second generation of Indian Diaspora whose ongoing struggle for identity
never seems to end.

In The NamesakeLahiri reflects on the Indian Diaspora and sincerely attempts to create a
narrative that reveals the inconsistency of the concept of identity and cultural difference in
the space of Diaspora. In one of her famous interviews Lahiri herself has admitted:“I”
mlucky that I‟ m between two worlds... I don’t really know what a distinct south Asian
identity means. I don’tthink about that when I write, I just try to bring a person to life”.
Exactly keeping with the same she does to her characters in her writing. Names are symbols
are of identity in the life of a person. They play an important role for people to identify
themselves. As identity becomes the core issue, the names become quite significant. In Indian
perception good names represent dignified and enlightened qualities. At the same time pet
names are sometimes meaningless and silly. The title The Namesake reflectsthe struggle
Gogol Ganguli goes through to identity with his unusual name. The novel records the
experience of a very specific community which has no name. It centers roundthe couple and
community of Bengali origin in the U.S.A. migrated for various reasons. Narrating the story
of Ashoke and Ashima Ganguli, Jhumpa Lahiri focuses on the cultural dislocations of a
family, immigrants from Calcutta who settle in Boston to study, work and raise a family.

A close reading of novel reflects the great concern that Gogol, the representative of the
community without a name, is himself misnamed. He seems to be struggling with a name he
is embarrassed by and a heritage either Indian or American as he is not sure of either. He
desires to redefine himself as a born and brought up of USA rather than to be identified from
his parent’s Bengali immigrant culture. In order to get self definition, he deliberately
abandons the name Gogol and tries to become someone other. In this attempt the question of
identity becomes crucial when a person is culturally displaced and he cannot co-relate with
any of the two worlds in which he is wandering. While experiencing identity crisis from a
change of names, Gogol is unable to define his identity anywhere and anyhow. In fact, since
Gogol is born after his father survives in a dangerous train accident, his father looks the name
Gogol as a pet name as a gesture of his rebirth. However Gogol does not understand how
meaningful his name is when he attains young age. Slowly but surely, he starts knowing the
uncommon nature of his name which has created problems with his identity when he grows
up. He does not understand the emotional significance of the name. He does not like to be
known by a name which is neither Indian nor American. Thus, the name becomes a problem
for Gogol because he feels uncomfortable with the Russian name. Later on, he cultivates
resentment towards this name during his adolescent age and determines to use his legal name,
Nikhil. It was a sort of an overcoat to escape from Indian culture. Very soon he feels a sense
of futility and dissatisfaction about avoiding his roots. This sense is clearly reflected in the
novel under examination: “Without people in the world to call him Gogol, no matter how
long he himself lives, Gogol Ganguli will, once and for all, vanish from the lips of loved ones,
and so, cease to exist. Yet the thought of this eventual demise provides no sense of victory,
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no solace. It provides no solace at all”. All his efforts pay him back with confusion about who
he truly is.

Loneliness is one of the burning problems of the immigrant community in the country of their
choice. In the novel under examination for this research paper, the Bengali Indian couple
Ashoke Ganguli and Ashima Ganguli experience his problem at large on arriving in
Cambridge. It is the wife Ashima, who undergoes this trauma more than the husband Ashoke.
The male partner goes out and meets his friends at work place or in learning environment.
Ashima, as the women is mostly confined to the kitchen and the bedroom in the early days of
their stay in the US. she has to bear the brunt more than her husband.Ashima is pregnant and
is expecting her baby in a couple of week’s time. She is hospitalized but there is no one to be
with her. On the other hand, had it been in India, there would have been plenty of relatives to
stand by her in the hospital. Lying on the bed in the hospital, she wonders, “If she is the only
Indian person in the hospital”. She remembers that when she was boarding the airplane for
the United States, there were “twenty – six members of her family” to bid her a loving
farewell. Now there is just a gaunt-looking obstetrician Dr. Ashley to examine her. The
doctor tells her that everything is normal: but “nothing looks normal to Ashima”. The couple
Ashoke and Ashima arrived in Cambridge eighteen months ago; ever since nothing has been
normal to Ashima. She is very much worried about “motherhood in a foreign land”. Lying on
her bed, as there is nothing to think about, she is astonished at her body’s ability to bring out
a new life into the world just as her mother and grandmother have done. Her worry is that
“happening so far from home, unsupported, unmonitored and unobserved by those she loved”.
All of a sudden she is gripped in fear, “she is terrified to raise a child in a country where she
is related to no one, where she knows so little, where life seems so tentative and spare”.
Engrossedin the memories of homeland and the loved ones there, Ashima, has to bear the
pain and pans of loneliness.

Caught between two worlds- one unacceptable, the other unaccepting, Ashima and Ashoke
ultimately become outsiders to themselves. This is the unique predicament of the second
generation diaspora. It is not brought about by an idea of the superiority of the modern West
over the rustic East as is commonly portrayed through the stereotyped “American born
confused deshis” who are making alarmingly frequent occurrences in popular culture. It is the
case when comes to the question of second generation children in the West, who comfortably
adapt themselves to the new environment.

The diasporan community learns to live lonely even in a strange atmosphere is a remarkable
thing when we go through the literature of diaspora. Ashima does this with a considerable
boldness and courage. When her husband Ashoke gets a research grant and moves to Ohio
from Massachusetts, everybody thinks that the couple would rent out their house to the
university students and move out to Ohio. But Ashima surprises them all saying, that there
would be nothing for her to do in Ohio, and Ashoke would be very busy all day at the lab,
and she prefers to stay in Massachusetts, even if it means staying in the house all alone. Only
a typical middle Indian woman dares to do so.
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To put in a nutshell, Ashoke and Ashima’s sojourn in the US has not been a happy one.
Though they have earned a sufficient amount of money they have no joy. Ashoke dies an
anonymous death with no loved ones nearby at the last moment. Ashima has to be a widow at
an early age. Gogol, their son spends most of his youth in dating not only young girls but also
a married woman. It does not lead to marriage and permanent bliss as it is in India. His
identity as Indian is questionable: his behavior, though born to Indian parents, is American.
Since Gogol is the hero of the novel, Jhumpa Lahiri has shown ore interest to highlight the
character of Gogol. He wonders at his own condition and his emptiness upsets him. In the
simple words, no doubt Gogol is yet another “American born confused deshis”

Thus, the novel under examination convincingly illustrates the lives of both first generation
and second generation Indian migrants in the USA. The novel brilliantly shows how the
immigrants face cultural dilemmas, identity issues and a sense of loneliness. Lahiri has at her
level best tried to answer all these questions through the quest of identity for her characters in
The Namesake. At last Lahiri also shows that all immigrants carve their own routes in the
passage of time and it is not necessary that they should settle in the country of their own
origin. But after all, diaspora is there and a dream of homeland too.
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DIASPORIC ELEMENT IN KUSHWANT SINGH’S TRAIN TO
PAKISTAN.

DR. VAISHALI TAKODE.
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Shri Shivaji Arts & Commerce College,
Amravati.

ABSTRACT
The present paper focuses on the element of Diaspora in Kushwant Singh’s novel Train to
Pakistan. It is a globally accepted fact that Diaspora writers set a tendency since the
Independence. Diaspora literature irrespective of language, style, literary form and
technique attract the readers crossing the borders. It may be stream of consciousness or
magic realism or immigrancy or alienation or adaptability of a new land and culture. Such
human movements have generated the concept of diaspora which means human settlements
away from their original home land. Thus diaspora signals an engagement with a matrix of
variety of cultures, languages, histories, people, places, and times etc. The English
literature of the Indian diaspora involves an important part of the mushrooming field of
nostalgia is alike for all Diaspora writers. This paper focuses on the theme of forced
migration and displacement in Kushwant Singh’s Train to Pakistan.

Key words: Diaspora Literature, Indian Diaspora, Displacement, Forced Migration.

Diaspora in Literature
“Diaspora” (from the Greek word for “scattering”) refers to the dispersion of a people from
their homeland. A simple definition of diaspora literature, then, would be works that are
written by authors who live outside their native land. The term identifies a work’s
characteristic geographic origins. But diaspora literature may also be defined by its contents,
irrespective of where it was written. For example, the story of Joseph (Gen 37-50) is often
called a “diaspora story” because although its final form was written within the land of
Israel, it describes how Joseph learns to survive outside his homeland. The book of Job, too,
may be an example of diaspora literature because it was likely written in the wake of the
Babylonian damage, which gave rise to the question, why would God punish Israel, the
chosen people, with such mass suffering.

The term diaspora comes from the Greek translation of the Hebrew Bible, particularly Deut
28:25. This translation was called the Septuagint and was the project of Greek-speaking
Jews living in the Egyptian diaspora. In the broadest possible terms, the entire Septuagint
could be described as diaspora literature, because it is the work of Jews living outside their
homeland—and their translation reflects that orientation. But specific books within it, such
as the books of Tobit and Judith, which feature Jewish protagonists living outside the land
or under foreign domination and which reflect on how the Jews might conduct themselves in
this situation, could be described as especially diasporic because of their contents and
concerns. Diasporic literature may be mindful of the ancestral native land, but the nostalgia
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for it has lessened, if not disappeared. And diasporic literature is, moreover, engaged by the
possibilities of the new location. Finally, it may be written well after the Babylonian exile
by Jews who picked not to return. Diasporic living stops short of integration because the
community still maintains its distinctive identity and its status as a minority people.

Literature of the Indian Diaspora
Literature of the Indian Diaspora constitutes a major study of the literature and other
cultural texts of the Indian diaspora. It is also an important contribution to diaspora theory in
general. Applying a theoretical framework based on trauma, sorrow/impossible sorrow,
spectres, identity, travel, translation, and recognition, the term 'migrant identity' can also be
used to refer to any ethnic enclave in a nation-state that defines itself, consciously or
unconsciously, as a group in displacement. The writers of Indian diaspora through their
literary contributions have greatly enriched English literature.

The theme of partition and displacement in Train to Pakistan
Khuswant Singh’s novel , Train to Pakistan ,brings forth a picture of bestial horrors
enacted on the Indo Pakistan border during the partition days of August 1947. It tells the
tragic tale of the partition of India and Pakistan and the events that followed, which will be
remembered as one of the blackest chapters of human history. Just on the eve of
independence, India was partitioned causing a great upheaval in the whole continent.
Independence brought in its wake one of the bloodiest carnages in the history of India, the
upshot of this, was that twelve million had to flee their home nearly half a million were
killed. The harrowing and spine chilling events of 1947 had shaken the faith of the people in
the innate human beings. It had driven them into a state of wonder over what man has made
of man. To Khushwant Singh, this was a period of great disillusionment and crisis of values,
a distressing and disintegrating period of his life. The beliefs, he had cherished all his life
were shattered. Giving vent to his inner struggle and agony, he says: “the beliefs that I had
cherished all my life were shattered. I had believed in the innate goodness of the common
man but the division of India had been accompanied by the most savage massacres known in
the history of the country. I had believed that we Indians were peace loving and nonviolent
that we were concerned with matters of the spirit while rest of the world was involved in the
pursuit of material things. After the experience of autumn 1947, I become an angry middle
aged man, who wanted to show his disenchantment with the world….. I decided to try my
hand at writing.”

The sinister and venomous impact of partition and the indignation it spawned on him has
been realistically expressed in scathing attack in Train to Pakistan. Originally entitled Mano
Majra, the novel portrays with bold and unrelenting realism the brutal story of political
hatred and violence during the turbulent and fateful days that preceded and followed the
partition of British India when spirit of communal frenzy and passionate zeal for self –
expression was fanning and fumbling with the masses. Every citizen was caught up in the
holocaust. No one could remain aloof; no one could be trusted to be impartial. It is true that
partition touched the whole country and Singh’s attempt in the novel is to see events from
the point of view of the people of Mano Majra, a small village which is considered to be the
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backdrop of this novel. As P.C.Car writes, Singh weaves a narrative around life in this
village, making the village a microcosm representing a larger world”.

Khushwant Singh recreates a tiny village in the Punjabi countryside and its people in that
fateful summer, when the flood of refugees and the inter-communal bloodletting from
Bengal to the North West Frontier at last touches them. Many ordinary men and women are
bewildered, victimized and torn apart. The most heart – rending passage in the book is when
the government makes the decision to transport all the Muslim families from Mano Majra to
Pakistan. The dumbstruck villagers are overtaken by events. The Muslims leave with the
barest minimum of their meager belongings within ten minutes and the Non-Muslim
neighbours do not get a chance to say goodbye. The entire scene is painful at many levels;
particularly the poverty in which these people lived, the uncertanity, they were thrown into
and the eclipse of people’s humanity.

Conclusion:-
Train to Pakistan is Khushwant Singh’s supreme achievement. It is one of the finest realistic
novels of Post-world war II Indo Anglian fiction. It has a well thought out structure, a well-
conceived plot, an absorbing narrative and beautifully portrayed characters. It captures the
forced migration and displacement of people in a very touching manner. Along with the
element of diaspora, it has many notable features – symbolic framework, meaningful
atmosphere and a powerful way of expression and style. Khushwant Singh has accurately
depicted the real picture of the adverse effects of partition and the suffering that people were
made to experience. Khushwant Singh upheld his unique mirror to reflect upon the physical
torture and psychological outburst that became the order of the day, when the division of the
sub-continent into India and Pakistan. He paints a vivid picture of the separation between
Hindus, Muslims and Sikhs in the summer of 1947. The novel in short portrays the issues of
Independence and partition using it as a means to explore other issues which then emerge as
the larger picture of the devastation and bloody birth of nations.
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ABSTRACT:

Over the last few decades the number of Indians moving abroad and settling there has been
increasing .The way these Indians adapt to the host country and the cross cultural conflict
they undergo is one of the major themes of the diaspora literature. Bharti Mukharjee, one of
the most prominent diaspora writers , investigates the issues of cultural displacement and
alienation in the immigrant experience in her writings. She can be called a delegate of the
entire Immigrant Literature. The theme of Indian immigrant experiences in the USA find
prominent place in every one of her novels and stories. Through her stories she portrays her
female hero's cultural crisis. Her first novel, ‘The Tiger’s Daughter’ is a story of a Bengali
girl, Tara Banerjee, an immigrant woman from India. This paper aims to inspect how Tara is
caught between the two worlds, the one she has abandoned and the other she has accepted.

Key words: Cross cultural, Identity, Assimilation, Integration

According to the Expat Insider 2021 survey by InterNations, 59% of Indians working abroad
relocated for their career, a much higher share than the global average (47%). Close to one-
quarter (23%) found a job on their own, 19% were recruited internationally, and 14% were
sent by their employer. Just 3% moved abroad to start their own business, which is still a
slightly higher share than the global average of 2%. Besides work-related reasons, an above-
average share of Indians working abroad (11%) originally relocated to go to school or
university in their current country of residence vs 8% globally. On the other hand, it is rather
uncommon among Indian expats to move for love/in order to live in their partner’s home
country (3% vs 10% globally), according to the survey.

Indians migrated to other countries owing to multiple reasons may be financially stable.
However on the psychological, social and emotional level they face several problems owing
to their duel identities and cross cultural dilemmas. They despise their country calling it
chaotic, unhygienic, polluted, corrupt etc. On the other hand they cannot take their Indianness
out of their existence as it is an inevitable part of their identity beyond the borders of India.
They go back to their motherland and try to imbibe Indian ‘culture’ that they need for
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sustaining their identity as Indians. At the same time, voluntarily or involuntarily they have
to adapt to the ways of the host culture too.

There are two choices for them; either they assimilate, or get integrated into the host culture.
When the group is very small they just adopt the customs of the host society. They do not
assimilate completely, but are integrated into the canvas of the country's culture. They
integrate socially by learning the language and culture of the country. Assimilation of a group
into another group is a process where immigrants lose visibility as they adopt the culture of
the new surrounding culture. "Integration" tries to allow the minority heterogeneous group to
retain its culture, language and religious values. Simultaneously, it also demands that the
group should feel a part of the host culture and be proud of the country's national culture. For
the last three decades, Indians in the European countries have followed the policy of
integration by observing law, using official language, festivals and the educational system.
The way these Indians adapt to the host country and the cross cultural conflict they undergo is
one of the major themes of diaspora literature.

Bharati Mukheijee is one of the prominent Indian diaspora writers. She portrays a cross-
cultural crisis experienced by the women characters in her novels. As a Indian diaspora
writer, she investigates the issues of outcast and home in her writings. She can be called a
delegate of the entire Immigrant Literature. The theme of Indian immigrant experiences in
the USA invades every one of her novels and stories. An Indian-brought into the world
American novelist, she is a natural voice in the Indian diaspora.

Born and primarily raised in Kolkata, Bharti Mukharjee went to the United States to study at
the Iowa Writer Workshop in 1961.She found it difficult to adjust to the way of life, custom
and conventions. In her new country she penned stories about immigration, assimilation and
the challenges of accepting a new culture. Through her stories she portrays her female hero's
cultural crisis. In an interview she declares:

For me, and perhaps for other immigrant writers, there’s death and a series of rebirths. It’s
very painful and traumatic letting go of the old self.

Her first novel, ‘The Tiger’s Daughter’ is a story of a Bengali girl, Tara Banerjee, an
immigrant woman from India. This paper aims to inspect how Tara is caught between the two
worlds, the one she has abandoned and the other she has accepted.

Commenting on the autobiographical element in the novel, Bharti Mukharjee opines:

When I wrote it, I certainly didn;t think of it as autobiographical. But my father felt he
recognized himself in the portrait, and there were other people who felt that as well. In The
Tiger’s Daughter, I was writing about my class at a certain period in Calcutta’s history,
about a class and a way of life that’s become extinct.

Tara Banerjee is an autobiographical presentation of Bharti Mukharjee. Through the character
of Tara she has tries to highlight the strange amalgamation of the Americanness and the
Indianness in the psyche of the Indian immigrants. Part one of the novel deals with Tara’s
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family background and the process of her settlement in New York. In part two Tara’s arrival
to Bombay, and her disappointment to see India is described. Part three narrates Tara’s life at
Calcutta and part four of the novel deals with her visit to Darjeeling with her friends, her
disappointment, boredom, a sense of loss, a bitter experience of a mob and her mysterious
tragic end.

Tara marries David, an American and settles down in New York. Her marriage is one of main
resons for the burden she feels. Mukharjee writes:

In India , she felt she was not married to a person but to a person, but to a foreigner.

After seven year of stay she returns to Calcutta. Her return to India is a result of her inner
urge to connect to her roots. She expects that her return to India would put an end to her
displeasure and a sense of guilt of staying out of India. Bharti Mukhargee describes her
feelings as:

For years she had dreamed of this return to India. She had believed that all hesitations, all
shadowy fears of the time abroad would be erased quite magically if she could just return
home to Calcutta. But so far the return had brought only wounds.

Tara’s journey from Bombay to Calcutta is equally disgusting. She is shocked to witness the
city under the grip of violence due to riots resulting out of the communal confrontations.
Whatever she experiences after her arrival in India, shatters her dream and a sort of negativity
starts germinating in her psyche. She tries to trace her cultural roots and relive her inherited
identity as the daughter of Bengal Tiger. She keeps on oscillating between New York and
Calcutta. She is disappointed to witness poverty, political chaos and women’s subjugation.
She is troubled owing to the attitude of the society to look at her as an alien, married to a
foreigner. She is treated as if she no longer belongs to India. The unexpected and the ill
treatment by the society shocks and disappoints her. She cannot experience a sense of
belonging in both India and America. The result of this complex sense of loss is her split
personality. Tara says:

There were no definite points in time that one could turn to and accuse or feel ashamed of as
the start of this dull strangeness.

Tara tries to cope up with the two different cultures and ideologies. She could not easily
accept the fact that she has forgotten the sequence of activities to be performed during the
Pooja ritual. Tara takes this loss as ‘little death’ and ‘cracking of axis and centre’. Bharti
Mukharjee describes her condition as ‘ quite cut off, unable to connect with those around
her.’ Commenting on the cross cultural impact Bharti Mukharjee writes:

Changes in the anatomies of nations of continents are easy to perceive. But changes wrought
by gods or titans are too subtle for measurement. At first the human mind suffers
premonitions, then it learns to submit.

Conclusion:
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Ultimately Tara realizes that the reconciliation is impossible. She longs to go back to her
husband. Her journey to India ends in frustration and disappointment. She decides to leave
for America. It has been deliberately left to the reader’s imagination to think whether she was
able to do so. However it is evident that Tara is a misfit at both the places and experiences
cross- cultural dilemmas all the time. Tara, a representative of diaspora experiences, belongs
to nowhere.
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ABSTRACT:

The main purpose of this article is to examine the notion of nation and identity as reflected in
the literary work of Bharati Mukharjee’s Wife. While describing the concept of nation and
identity, various issues are examined as: Tradition versus modernity, spirituality versus
materialistic outlook, groupism versus individuality, etc. Here various issues of diaspora
writers are presented as adaptability, absorption, assimilation, problem of cultural shock
which resulted mental conflict. Mukherjee’s Wife mirrors the diasporic features in more
crystalized and notable manner. In Mukherjee’s Wife, Dimple, the protagonist has the feeling
of alienation in America where life of an immigrant becomes unbearable. She is forced to
make efforts towards the process of economic, social and cultural adjustment. The story is an
upsetting account of the conflict between the Western and Indian cultures and the modern
and conventional traditions as embodied in the life of Dimple Das Gupta.

Keywords: Migration, Transnationalism, Transculturation,Marginalized, Cultural conflict

The term ‘Diaspora’ is described as a set of people who come from one particular nation but
living in other parts of the world. Diaspora includes migration, transnationalism, and
transculturation.This term exemplifies a contact arena within which various forms of identity
and national belongingness, are expressed and exhibited. Diasporic literature is a very vast
concept and an umbrella term, which includes all literary works written by the authors
outside their native country, but related to the native culture and background. Diasporic
literature has its root in the sense of loss and alienation, which resulted in migration and
expatriation. Diasporic phenomenon is interlinked with the concept of root, home, nostalgia,
memory, alienation, hybrid identity etc. Many diaspora writers have used diasporic elements
in their writings as Salman Rushdie, Agha Shahid Ali, Amitabh Ghosh, V.S. Naipaul, Bharati
Mukherjee, Jhumpa Lahiri, Kiran Desai and many others.Their writings surpassingly depict
their alliance to the motherland and at the same time, express their alienation and rootlessness
in the land of migration.

Bharati Mukherjee, a noteworthy Indian diaspora writer has occupied an enviable position in
contemporary literary arena. She is honoured as the ‘Grande dame’ of diasporic Indian
English literature. Mukherjee’s writings mainly focus on the Indian women expatriates and
their multifaceted expatriate life experiences. Bharati Mukherjee in her novels like the
Tiger’s Daughter, Wife, Jasmine, The Holder of the World, Leave it to Me, Desirable
Daughters and The Tree Bride attempt to bridge the gulf between “home” and “exile”. Main
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theme of her writing centres on the experiences of Asian immigrants in the USA and Canada.
These immigrants suffer from psychological trauma while searching their identity. Especially
Indians who have come from a rich cultural tradition, feeling isolated due to their migration,
strive to retain their Indianness and also their American identity.

In Mukherjee’s Wife, Dimple, the protagonist has the feeling of alienation in America where
life of an immigrant becomes unbearable. She is forced to make efforts towards the process
of economic, social and cultural adjustment. The novel mirrors the diasporic features in more
crystalised and notable manner. The novel deals with the tale of the protagonist called
Dimple, a young Indian woman. The story is an upsetting account of the conflict between the
western and Indian cultures and the modern and conventional traditions as embodied in the
life of Dimple Das Gupta.It opens with Dimple’s girlish fantasy about marriage.She has a
romantic disposition towards life. Looking for a neurosurgeon as life- partner, Dimple is even
ready to give up her B.A examinations and lives in fantasy. The opening line of the novel-
“Dimple Dasgupta had set her heart on marrying a neurosurgeon”(129) sets the scene that
anticipates something unnatural. For her, neuro-surgeon is a very strange choice. She has
nothing to do except thinking about marriage because she thinks that marriage is a blessing in
disguise. The imagination about marrying a fellow who provides her all creature-comfort
pleases her. Uunfortunately, she marries an engineer named Amit Basu of her parents choice.
She got suitable match Amit Basu, a Consultant Engineer he has already applied for
immigration to Canada and U.S. and his job application is pending in Kenya. She faces some
problems after marriage as she unable to adjust the Basu Family. She always lived in a
fantastic world, a world which is created by her. But when she confronts the hard realities of
life, the feathers of her imagination are clipped. Amit was not the man she had imagined for
her husband.

Amit after marriage shifts to an alien country where Dimple feels suppressed as she is unable
to settle her life in the USA. As a result, she faces fear and mental instability. Dimple comes
to the US as the dependent wife of an engineer and is not expected to have any interaction
with the new culture by her husband or her community. It is for the husband to negotiate the
pressures of life in an alien and to accomplish the goal of making money that has brought
them to America. While doing Job in America, a person has to bear all sorts of humiliation
and exploitation without giving any went to it. One day when she wants to buy a cheese cake
she has the feeling of embarrassment for getting beef instead of cake. Here she realizes the
difference between Calcutta and New York. This exposure left a traumatic effect on her mind.
She fails to understand the reason why a man selling beef etc. cannot sell cheese cake. What
is the law of America? Did she really insult the man by asking for cheese cake? She visited
Indian parties of America where she saw many Indian Americans are in flying colors.
Everybody full of praise for Indian things-culture, food habits etc. They show disgust with
Americans are ‘dirty people’ who bathe only once a week. Not only this they ‘use a lot of
perfumes’. She is entrapped in a dilemma between the American culture on one hand and the
Indian tradition on the other.The life of New York seems destructive to her and provides little
freedom to Indian housewives. She feels isolated from her new surrounding and finds that
there is great disparitybetween her fantasy world and the real world.
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In the beginning she is amazed to watch TV but later she is haunted by those violent
programmes on American women’s lives. Fascinated and fully addicted by TV shows,
Dimple believes these unreal stories are the real exposures towards America. Due to her
psychological changes, she makes herself lonely throughout the novel.

Here Amit gets frustrated as he has no job. He becomes impatient and his confidence starts
shaking. With the passage of time, the excitement of marriage diminishes and she becomes
pregnant. Her views regarding pregnancy “she thought of ways to get rid of…. Whatever it
was that blocked her tubes and pipes”. (137) her killing of the mice which looked pregnant
also suggests that she does not feel at ease with her pregnancy. Her repulsion with her own
pregnancy is born out of her hatred for Amit who fails to feed her fantasy world. At last she
decides to end it by skipping ropes. Dimple has no remorse of her action and gets relieved on
the pretext that she will no longer carry any relics from her past life to the U.S. This cruel
action shows how the dream of migration brings out the moral degeneration of Dimple.

Mukherjee presents Indian Americans and Americanized Indians in this novel to explain
crossculturalism. The former is represented by Sens, Mehras, Khannas and Bhattacharyas and
the later by Mullicks. In fact Sens are with Amit through his thick and thin. The Indian
American care of their Indianness. For example, Sens create an Indian aura in their apartment
with a framed batik wall hanging with a picture of king Ram and his court. Americanized
Indians are for their oneness with the alien culture. Ina Mullick represents this attitude by
wearing “pants and mascara” and is “more American than the Americans”. In the party, she
meets Ina, the notorious wife of Bijoy Mullik. She has particular theory about Indian
Immigrants.:“it takes them a year to get India out of their system. In the second year they’ve
bought all the things they have hungered for so then they go back, or they stay here and
vegetate or else they’ve got to live here like anyone else.(157)The Sens warn Amit against
the evil influence of Ina on Dimple.

Amit’s interference astonishes the western feminists who expect a straightforward answer
from Dimple. Being an ordinary Indian woman,Dimple tries to prove her identity as
American by various means. She wears Marsha’s American clothes and to the extreme and
she has a close relationship with Milt Glasses. Meanwhile Dimple was attracted towards Milt
Glasser. She starts breaking after the realization that she is deceived in marriage and a good
for-nothing husband like Amit, will not cater for her dream world. With the borrowed outfits
and flirting with Milt, Dimple enjoy all the Indian prohibited freedom.At one stage, Dimple’s
Indian conscious makes her to think over these American behavioursand feels guilty of her
extra-marital affair.There is a cultural conflict as well as a psychological conflict in Dimple’s
inner space, since she has migrated. Not able to withstand her inner conflict and her
increasing liability, she looks for a job in the new land.She wants to identify with immigrant
group, to maintain even some social relations and sense of self within the community.
Mukherjee has depicted the protagonist Dimple as trapped between two cultures, and aspires
to a third, imagined world.

The furious outburst of Dimple shows her accumulated frustration. She is suffering from
inferiority complex and thinks that she is not able to win her husband’s love and affection.
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Amit may be blamed for his ignorance of female psychology. He takes her out of the four
walls very rarely and goes on admonishing her instead.

It is just beyond her understanding’ how could she live in a country…. Where every other
woman was stranger, where she felt different, ignorant, exposed to ridicule in the elevator?’
(166) Her disgust with American English and American system gets accentuated even by
small things. She is afraid to operate the self service elevators. For Indians, religion is an
integral part of life and Dimple’s failure at assimilation with America is due to a lack of
‘shred faith’. She is conscious of preserving her identity even in most trying moments of life.
In America, she realizes how easy it was to live, to communicate, to share with people in
Calcutta. She never felt frightened at the sight of the policemen whose faces were so friendly,
but the scene has changed completely in the new environment ‘She is scared of self-service
elevators, of policemen, of gadgets and a appliances. She does not want to wear Western
clothes as she thinks she would be mistakenly taken for a Puerto Rican. She does not want to
lose her identity but feels isolated, trapped, alienated, marginalized’ (171)

She is totally alone. Asani pertinently ascribes Dimple’s mental state to the’dilemma of
cultures’-

“Dimple is entrapped in a dilemma of tension between American culture and society
and traditional constraints surrounding an Indian wife, between a feminist desire to be
assertive and independent and the Indian need to be submissive and self-effacing(174)

When loneliness becomes unbearable Dimple contemplates as many as seven ways of
committing suicide. She cannot trust anybody but media. Linda Sandler accounts for this
feeling of ‘emptiness’ as follows: ‘she is uprooted from her family and her familiar world,
and projected into a social vacuum where the media becomes her surrogate community, her
global village. New York intensifies her frustrations and unhooks her further from
reality…(176)

Her mind is always full of news about mugging and rape. She retorts: ‘In America anything is
possible .you can be raped and killed on any floor’.(178)In a state of nervousness, she hurts
Amit with knife when he comes from behind to embrace her. She is all apologetic and blames
America for her timidity.

For Indian wife, husband is all- he is her breath and spirit. But the violence that is passively
lying in her spirit gets multiple on coming to America where’talking about murder is like
talking about the weather. Her splintered self finds solution to her problems only after
murdering her husband. It is America which intensifies her confusion and turns the violence
inside out and she ends up as a murderer. Thus, Mukherjee’s Wife is based on self –
consciousness, quest for identity and cross cultural conflicts where her protagonist is seen to
be trapped in the fluctuation of homeland and host land identity.
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NAMESAKE’
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ABSTRACT-
Multi-cultural societies today are a result of extensive diaspora that has
been taking place at the various levels. Indian diaspora in the last century
was mainly a personal choice of individuals particularly for academic
pursuits or economic gain either towards the Middle East or to Western
Countries, particularly to US. An attempt has been made in this research
paper to analyze Jhumpa Lahiri’s first novel ‘The Namesake’ in the contest
of Indian diaspora. The most prominent quality in Lahiri’s novel ‘The
Namesake’ is the expression of diaspora, which is found in all situations
and the characters in the novel. In the very beginning of this novel we find
Ashima, wife of Ashoke waiting for the arrival of new baby craving for
food, which she had eaten in Calcutta. This shows that though she is living
in US, still she wants to maintain her culture even in US.

Keywords- Diaspora, Multicultural Societies, Cultural Alienation
A diaspora is a large group of people with a similar heritage or homeland who have

since moved out to places all over the world. The term comes out from an ancient Greek
word meaning ‘to scatter about’. We can have a good example of diaspora from the Bible
refers to the diaspora of Jews exiled from Israel by the Babylonians. But now this word is
also used more generally to describe any large migration of refugees, language or culture.
Often people make mistake to consider diaspora and migration as having similar meaning.
But migration means people moving to different areas in search of a settlement at their own
will.

Multi-cultural societies today are a result of extensive diaspora that has been taking
place at the various levels. Indian diaspora in the last century was mainly a personal choice
of individuals particularly for academic persuits or economic gain either towards the Middle
East or to Western Countries, particularly to US. An attempt has been made in this research
paper to analyze Jhumpa Lahiri’s first novel ‘The Namesake’ in the contest of Indian
diaspora. A Pulitzer Prize winner writer Jhumpa Lahiri knows of India through her parents
who made annual visits to the land of their birth as well as her own vacations in India. She
knows well her own existence in two different cultures. She is aware of the fact that in an
alien land with constant cultural collisions, caused by cultural transplants and leading to
cultural alienation, the protagonist find it difficult to adjust, and to terms with the reality
around them. In her writings cultural differences are highlighted through the experiences of
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the protagonists. What seem to be normal, in an everyday experience for an Indian may shun
and shock people of another culture. The pain and anguish of an entire race or religion or
community uprooted from its homeland and then finally settling down in a new land is
clearly visible in this novel. Jhumpa Lahiri who was born in London, brought up in US could
not disconnect herself from her roots because of the powerful impact of Indian culture and
the characters like Ashoke and Ashima may be her mouthpieces to express her own feeling of
diaspora.

The most prominent quality in Lahiri’s novel ‘The Namesake’ is the expression of
diaspora, which is found in all situations and the characters in the novel. In the very
beginning of this novel we find Ashima, wife of Ashoke waiting for the arrival of new baby
craving for food, which she had eaten in Calcutta. This shows that though she is living in US,
still she wants to maintain her culture even in US. A person who falls in new situation, in a
country which is totally different in culture tries to cope up with the situation by following
the traditions of homeland. This is an attempt by a person to adopt in a new condition. When
Asima is in the hospital with labour pains, even there she feels loneliness and away from her
roots. In India, as she might have seen, giving birth to a baby does not remain a personal
matter as here in US. But it is a kind of social custom to have a gathering of nearly all close
relatives and friends waiting anxiously for the birth. The situation is different in US, no close
relatives are here, no one is here to take care of her except her husband. Even during acute
labour pain she remembers the situation in her house in Calcutta and even the memory of that
gives solace to her lonely heart.

After the birth of her son Gogol, Ashima feels that now she has true companion who
can remain with her for much time. When she is about to leave the hospital she felt the
absence of her grandparents for her son. She has a bitter experience of American way of life.
The Doctor insists that it is necessary to write a name on birth certificate. Though Ashima is
unwilling to give a name to her son, but because of the force of the American law, she has to
choose a name for her son. On this occasion also must have felt insulted because giving
name to a baby is a personal matter in India and it is a right of parent when to give a name.
Here American law goes away far from Indian tradition. She is not willing to live in US for
long. She insists to go back to India as early as possible. “I’m saying hurry and finish your
degree”. And then impulsively, admitting it for the first time: “I’m saying I don’t want to
raise Gogol alone in this country. It’s not right. I want to go back”. Perhaps irritated by the
American way of life she expresses her anger for the first time. But this feeling may haunt
her from the past many days. The day passed away and when Gogol turns five, even Ashoke
takes every care that his son does not adopt the American way of life. A small incident of
eating habits is also looked very carefully by a caring father. “His father’s plate is polished
clean, the chicken bones denuded of cartilage and chewed to a pinkish pulp, the bay leaf and
cinnamon stick as good as new ……. Each day Ashoke is pained by the half-eaten
sandwitches people toss into garbage cans on campus apples abandoned after one or two
bites”. It is because of the difference in tradition and culture. In India food is treated as God,
leaving food while eating is crime. But because of material prosperity in America their
tradition is different. Though Ashoke tries to mix with the American culture even he can not
tolerate those habits of American to throw food into garbage and so he advices his son to
finish the plate.
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At the Fourteenth birthday of Gogol, Ashoke for the first time realizes that his son is
accepting the American culture and American way of life. When Ashoke visits Gogol’s
room and look around he realizes that his son is more interested in American music, books
and culture. “Ashoke looks around the rooms. He notices the lennon abituary pinned to the
bulletin board, and then a cassette of classical Indian music he’d bought for Gogol months
ago, after a concert at Kresge, still sealed in its wrapper”. Gogol’s uninterest in Indian music
clearly suggest his diversion from the Indian culture to American . As a father, it is painful
for Ashoke to realize that, because throughout Gogol’s childhood he tried very hard to keep
him away from the influence of American culture. But now anyway he has to keep him away
from the influence of American culture. But now anyway he has to face the failure in this
regards. When Ashoke and Ashima decides to visit India for eight months, the idea is
rejected by Gogol and Sonia. But when they realizes that their father is firm on the decision,
they accept the decision unwillingly. This time their visit to India is not a pleasant trip for
Gogol and Sonia. They keep themselves away from their relatives and others. In India it is
expected that, the parents have every right to look after the career of their sons and daughters
and even children respects parents and never try to oppose them. But here in America as
soon as children becomes wise they stops hearing parents and do whatever they want to.
Here also in the case of Gogol, Ashoke wants him to become an engineer, a doctor, a lawyer
or something which will help him to settle in America. But Gogol has some different ideas
and he is working on his own plan. In the case of Sonia, as she grown up, also tends to
follow the way of her brother. She wants to become an American girl with every colour of
American life. Here also Ashima tries her best to prevent Sonia from this, but in vain. There
are so many incidents in the novel which shows the diasporic experience to Ashoke, Ashima
and Gogol.

The life-situations of Ashima, Ashoke and Gogol, despite being emotional and
psychological, and triggered by the past experiences and encounters, are also linked up with
their immediate environments. Their diasporic existence highlights their acute sense of lose,
pain and nostalgia for the native land, its people and culture, and heightens their feelings of
alienation and at times of deep despair. Lahiri’s ‘The Namesake, thus viewed, projected
Ashima and Gogol as cultural survivors in America’s multi culture milieu. They demonstrate
the lives of hybridity and inbetweenees.
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ABSTRACT 

The co-operative banks are those financial institutions which are created for specific 

purpose. This specific purpose may be helping each other, mutual help, self-help, etc. The 

important function of co-operative banks in India is providing access of credit in rural area, 

these banks also ensure funding in agriculture, livestock, milk, as well as needy, poor and 

weaker section in society, but the problem is that many cooperative banks in India are not 

digitalized till now. So the purpose of this research paper is to study the reasons that why 

digitalization in co-operative banks (District central co-operative bank Amravati) 

isnecessary? 

KEYWORDS 

Co-operative Bank, Digitalization,mutual help, financial institutions. 

INTRODUCTION 

Cooperative banks are founded to cater to the many sorts of consumers and their financial 

needs. The primary goal of a cooperative bank is to provide credit to the common man at the 

lowest feasible interest rate by removing the domination of commercial money lenders. It 

offers agricultural credits and money when the public and private sectors (banks) have been 

unable to do so. If all other commercial banks in the market are becoming digitalized, why 

not cooperatives as well?  

If it is to survive amid the fierce competition, it must follow the path that other banks are 

taking. Other banks have been embracing modern technologies for several years to provide 

their customers with the finest services available. Other banks are introducing new features 

and functionalities to improve their customers' banking experiences. Every bank tries to 

provide new services to consumers; if they want to keep customers, they must continually 

improve their methods of operation. 
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Origin of Co-operative movement:- 

The cooperative movement is regarded as a very useful and beneficial tool for the economic 

growth of rural people and the socioeconomic development of the underprivileged. Because 

the majority of people in India live in rural regions and work in agriculture, the cooperative 

movement is extremely important. The translation of data into digital format with the aid of 

technology is referred to as digitalization. 

 

What is Digitalization and its Importance:- 

The term "digitalization" refers to the process of converting data into a digital format using 

technology. The process by which a bank allows clients to access their accounts and conduct 

transactions through the internet without the participation of a human is known as 

"digitalization of the bank." Bank stakeholders are all reliant on digitalized procedures. 

Further digitization allows for transactions to be completed in seconds, increasing consumer 

loyalty and saving time. The alternative name for a digitalized bank is online / Internet 

banking. 

 

Modern banks are investing heavily in digital projects in order to stay competitive while also 

providing the greatest digital services. The bank's operations should be technologically 

updated. In today's competitive market, having healthy data analytics and intelligence in the 

digitization process allows the bank to grow closer to its customers and stay in business. In 

today's world, digitalization is not just a choice for banks, but it is now a need, since every 

industry, including banking, has adopted digitalization. Internet banking has altered 

traditional banking practice and expanded the financial sector's scope.  

Following are the various forms of digitalization 

• Banking cards (debit/credit cards.) 

• Unstructured supplementary service data (USSD) 

• Aadhar enabled payment system. (AEPS) 

• Unified payment interface. (UPI) 

• Mobile wallets (payTm/Mobikwik) 

• Point of sale 

• Internet Banking 

• Mobile banking 

• Bharat Interface for money (BHIM) 
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Challenges In Implementing Digitalization:- 

We can see many commercial banks are getting digitalized. Their primary motive is to earn 

profit, but co-operative banks work on the principle of co-operation. There are many 

challenges in process of going digital like the cost of running and maintaining banking 

software is too high, proper training of software should be given to the bank staff, cost of 

taking seminar and workshop in rural areas to teach rural people, how to access their bank 

transactions through mobile. 

Further, there are customers who know online banking very well, so challenge is that, they 

are curious to know which bank is giving good offers of interest rates. If they getting really 

good offers from other banks like exciting interest rates on deposits, low interest rate on 

loan, facilities of bills payment, etc then there are chances that they can switch their 

accounts in other banks.  So, to retain these customers, immediate digitalization with 

exciting interest rates should be start by co-operativebank. 

REVIEW OF LITERATURE 

Dr. (Smt.) Rajeshwari M. Shettar (2019) “Digital banking an indian perspective" :-

According to this study, as the number of people using smartphones and the internet grows, 

banking consumers have begun to demand more engaging things from their bank for their 

convenience. Because of digital banking, businesses no longer have to adhere to bank hours. 

As a result, company has begun to expand at a faster rate than previously. Digital banking has 

transformed bricks and cement banking into green digital banking since numerous 

transactions may be completed while sitting at home without waiting in large lines. 

Manisha Verama (2018) “A rise of digital banking in India- a case study of hdfc bank”:-
According to this study, brick and mortar banking is being replaced by mouse banking. 

Customers' expectations of banks are always growing. New technological advancements have 

enabled businesses to operate anywhere in the planet. Dr. Rangarajan Committee (1988) was 

the initial move toward computerization. The Saraf Technology Committee (1994) offered 

numerous proposals to enhance the service. ATMs, electronic fund transfers (EFT), and 

electronic clearing services (ECS) all contribute to the development of bank payment and 

settlement systems. 

Dr.P.Revathi (2019) “Digital banking challenges and opportunities in India”:-As per this 

study“Money makes the world go round” this may sound pessimistic, but applicable to all 

businesses. Banking transactions are transparent and customers are also getting authentic. 

The main reason behind this digital banking is ease, convenience of banking operations. 

More numbers of customers are using digital platforms in younger age. So, the technology 

has transformed many thing but still there are challenges which Indian banks have to 

overcome.  

Mr. Vijay Prakash Gupta &Dr. P. K. Agarwal (2013) “Comparative Study of Customer 

Satisfaction in Public Sector and Private Sector Banks in India”: this research paper shows 

light on cut throat competition face by both private and public sector banks, to improve the 

customer base and market share. Both public sector banks and private sector banks should 
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find their weak areas and try to improve them, as the customer satisfaction is the ultimate 

aim. It further says that Bank should provide good quality services to the customer, which 

definitely have to satisfy the customer’s expectation. 

 

Dr. Rajsee Joshi, Ritika Goel, Shraddha Garg (2018) “ A study on customers’ perception on 
adoption of digital banking in Indian Banking Sector.”: According to the findings of this 

survey, banks in India still have a extended path to go in terms of technology acceptance to 

catch up with worldwide norms. Public sector banks, in particular, must increase their 

methodological adoption in order to boost client satisfaction. Customers believe security to 

be the most critical aspect in adopting technology, thus banks should always try to improve it. 

Public sector banks must also increase the number of services available through ATM, as 

well as improve their mobile banking and online banking offerings 

OBJECTIVES 

• To find out what are the needs for digitalization of District central cooperative bank 

Amravati. 

• To study why digitalized techniques carry more importance than 

traditionaltechniques 

• To analyze how going Digital will help bank to gain more customerbase 

HYPOTHESIS 

• H0: Digitalization procedure will not exert positive impact on bank’s (District 

central cooperative bank Amravati) growth and development. 

• H1: Digitalization procedure will exert positive impact on bank’s (District central 
cooperative bank Amravati) growth and development. 

RESEARCH METHODOLOGY 

Research Method 

The data is collected from secondary sources. 

Sources of Data 

. 

SecondaryData 

 Literature from Text Books 

 Literature from articles published in Newspapers &Magazines 

 Literature from the articles published in journals pertaining toe-banking 

 Literature fromWebsites 
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CONCLUSION 

Few years ago, private money lenders used to exploit farmers and weaker section of society, 

then co-operative banks were formed which works on principle of co-operation, funding of 

credit is its main motive, but in today’s modern age, where technology and innovations are 
reaching at its peak. Even rural consumers are smart enough to use digital banking services. 

So, they may switch to other banks if they get good services as well as better offers. So, to 

retain customer base, co-operative banks must go for digitalization as soon as possible. 

Otherwise it would be very difficult for them to survive in cut throat competition with other 

commercial banks. As the whole world is moving forward by using latest technology, it is the 

right time toget itself digital by co-operative banks inIndia. So, the bank (District central co-

operative bank Amravati) should start the process of getting digitized head office as well as 

all branches of the bank. 
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ABSTRACT 

Banking sector plays important role in developing economy of our country. Bank accepts deposits 

and lends money, also bank performs crucial functions in credit creation. So, position of bank 

should always be maintain sound to encourage the growth of economy. In order to provide more 

payment facilities and attract more customers, banks has started giving digital products for 

different groups of customers. Likewise largest bank in India i.e. State bank of India also offering 

such digital products. These digital products are getting importance due to their usefulness. So, in 

this study efforts were made to study the impact of digital payment products on development of 

State Bank of India in Amravati regio. 

KEYWORDS 

Digital Payment Products, State Bank of India 

INTRODUCTION 

In today’s world digital innovation is an imperative for all banks. State Bank of India is dominant 
Player in digital space and always one step ahead in digital innovations in banking. The term 

"digitalization" means converting raw data into digital format with the help of technology. Through 

digital products bank allow customer to access their bank account and perform transactions, make 

payment anytime. Banks are making efforts and investment for encouraging use of digital products 

so as to survive in tough competition with other banks. State Bank of India have introduced Digital 

Payment Products as per following:- 

 

 YONO by SBI 

 Mobile Banking 

 Internet Banking 

 State Bank Buddy (e-Wallet) 

 Debit & Pre-paid cards 

 Merchant Acquiring Business i.e. POS terminals 



 Aadhar Pay 

 Bharat QR 

 UPI 

 

• YONO: - YONO (You Only Need One) application is the digital banking platforms 

launched by State Bank of India. Which offers many functions to user in just one app like 

– Quick transfer, online shopping, bills payments, booking of tickets, it can be use in place 

of ATM card to withdraw money from the bank, and many other functions. This app is 

specially designed to perform most of the bank functions anytime and from anywhere with 

accuracy. This App is available for Android and IOS. It gives the summary of expenses 

with spending analysis, which classify transactions automatically and loan up to Rs.5 lacs 

can be granted without any paperwork, besides overdraft can be taken within single click. 

Check book request, apply for new ATM card, block/activate debit cards and change in pin 

number, all these can be done with YONO app. 

 

• Mobile Banking: - Mobile banking is service given my banks in which customer can access 

banking transactions through his mobile (smart phone) or tablet. The only thing require is 

software or application in mobile and internet (data connection). We can access it anywhere 

and anytime as it is 24 hours available. In case of some banks there is certain limit on 

amount transacted. It is totally depend on internet speed and if there is no internet then we 

can’t access it. Payments of various bills, quick transfer of money, deposits all can be done 
through mobile banking. The user which can operate mobile or tablet can easily operate 

mobile banking and perform various transactions quickly with accuracy and safety. 

 

• Internet Banking: - online banking, web banking, home banking these are the alternate 

name given to Internet banking. Through internet banking customer can perform banking 

transactions through bank’s website by entering his login Id and password. Internet banking 
is component of core banking system which offer services to bank’s customer in lieu of 
traditional banking. Benefits of internet banking include suitability to customer as they 

don’t have to visit bank as well as, viewing accounts balances, checking recent transactions 
performed, fund transfer and various bill payment.  

It requires Login Id and password which user can create easily by visiting branch or by 

entering CIF number, account number and registered mobile number and OTP on bank’s 
website. 

 

• State Bank Buddy (e-Wallet): - State Bank Buddy is State Bank of India’s mobile wallet 
on smartphone. It is a prepaid wallet which is used to transfer fund to other user’s bank 
accounts at anytime and anywhere. It can use for online payment, bill payment, view 

statements, booking of tickets, etc. as the YONO had been introduced now this wallet is 

not available, Also It’s features had been added to YONO. 



 

• Debit Card: - A card which is link to the bank account through which we can withdraw 

money from ATM anytime, pay bills, etc. When we performed transaction by debit card 

the money is automatically deducted from our account. Debit card’s number is required 
when we setup and use various payment apps like phone pe, paytm etc. Also we can check 

our bank balance by debit card by using ATM machine.  

Pre-paid card: - Prepaid cards are also accepted where debit cards are accepted. They are 

sponsored by major card network such as Master-card or American express. But, 

disadvantage of these cards are that we can do transactions upto certain limit which we 

have already set for that card, we can’t go above it. 
 

• Merchant Acquiring Business: - Reserve Bank of India has given the approval for the setup 

of owned subsidiary of Merchant Acquiring Business in name of State Bank of India 

payment services. 

 

• Aadhar Pay: - Aadhar pay is also payment platform which allows the shopkeepers to collect 

payment from customers by using the Aadhar number and biometric authentication. It is 

safe and secure and also reduces cash carrying risk. We can instantly transfer fund from 

Aadhar pay. It is also advantageous for customers as no mobile phone or tablet needed also 

no need to remember passwords. Payment is done from Aadhar enabled bank account. 

 

• Bharat QR: - Through this platform efforts are being done to encourage more digital 

payment and to reduce the usage of cash. It is a application through which we can pay 

merchants by scanning Bharat QR code. National Payment Corporation of India worked 

with International card scheme to develop Bharat QR code.  

 

• UPI: - Unified Payment Interface is instant real time payment system, which supports peer 

to peer and person to merchant transactions and it is one of the best platforms for funds 

transfer and merchant payments. This platform enables multiple bank accounts in one 

mobile app. Benefits are anytime immediate money transfer through mobile device, 

seamless single click payment, QR code scan and pay as well as it is safe, secure and 

innovative.  

 

So, all these digital products are providing round the clock access to banking transactions to 

Amravati citizens. It has made banking more convenient and accessible from anywhere. All these 

digital products have made it possible to extend banking facilities to remote areas of Amravati 

District. These products are helping the banks for cost reduction as less man-power is required due 

to its usage.  

But upgrading to digital system is not easy task for any kind of bank, cost of operating banking 

software, training to customers as well as staff and the salary of all workers, are the expenses that 



bank have to deal with. Further technical disturbances and competition among different 

alternatives are some challenges for these products. 

 

REVIEW OF LITERATURE 

Dr. Rajsee Joshi, Ritika Goel, Shraddha Garg (2018) “ A study on customers’ perception on 
adoption of digital banking in Indian Banking Sector.”: As per this study, Banks in India still have 

a long way to go in terms of technology approval to catch up with universal standards. Public 

sector banks must have to increase their procedural acceptance in order to boost customer 

satisfaction. Transaction safety is the most important item while using technology, thus banks 

should always try to improve it. Public sector banks must also increase the number of services 

available through ATM, as well as improve their mobile banking and online banking offerings 

 

Manisha Verma (2018) “A rise of digital banking in India - a case study of hdfc bank”:- In this 

study they it is observed that new technology is bringing new changes in banking field. The 

expectations of the customers for the new products is rising and banking staff have the pressure of 

retaining their customers and also fulfill their demands. Technology is helping to bank as only 

through mobile or tablet banking transactions are possible. The Rangrajan committee (1988) took 

the first step of introduction of computers. The Saraf Committee (1994) took steps for 

technological issues relating to payments. 

Mr. Vijay Prakash Gupta & Dr. P. K. Agarwal (2013) “Comparative Study of Customer 

Satisfaction in Public Sector and Private Sector Banks in India”: this research paper shows light 

on cut throat competition face by both private and public sector banks, to improve the customer 

base and market share. Both public sector banks and private sector banks should find their weak 

areas and try to improve them, as the customer satisfaction is the ultimate aim. It further says that 

Bank should provide good quality services to the customer, which definitely have to satisfy the 

customer’s expectation. 

Manda, Vijaya Kittu & Rekha, Shashi & Polisetty, Aruna. (2020). YONO: "THE ONE" Digital 

Banking App of State Bank of India – This study highlights that YONO the new app introduced by 

State Bank of India has given new edge to the bank. It offers the accuracy and speed in banking. 

It allow better customer engagement. YONO is successful app and state bank of india can leverage 

it by converting it into subsidiary, thereby smaller banks will provide their features using this 

platform. 

Pooja Alumna Maharshi University Rohtak (2018) “E-Banking in India”  In this research paper 
they have discussed that there is growth in the banking sector with the help of information 

technology.it is said that services of banks are now available 24 hours, Liberalization, privatization 

and globalization have impact on banking and there is tough competition between different banks. 

Indian banks are making efforts to implement digital products but still many people are deprived 

from it. 



OBJECTIVES 

• To find out what are the impact digital products have done on development of State bank 

of India Amravati branch. 

• To study why digitalized technology have more importance than traditional techniques 

• To analyze whether it is profitable for the bank to use digital products. 

    

HYPOTHESIS 

• H0: Digital products of banking will not exert positive impact on development of State 

Bank of India Amravati branch. 

• H1: Digital products of banking will exert positive impact on development of State Bank 

of India Amravati branch. 

  RESEARCH METHODOLOGY 

Research Method 

The data is collected from primary and secondary sources. Random Sampling method was used 

and questionnaire were given to the 100 respondents. 

Sources of Data 

• Primary data 

 The Primary data has been gathered through personal interviews with 100 respondents 

in Amravati as a part of data collection. 

• Secondary Data 

 Literature from Text Books, magazines, newspapers, websites 

 Literature from the articles published in journals pertaining to e-banking 

 

Limitations:- 

• Limited sample of 100 respondents only 

• It is confined to Amravati District only. 

• Only customers of State bank of India have taken for study. 

 

 

 

 

 

 

 



Analysis and findings of study: - 

 

Gender/ 

Income(Rs) 

Below 

Poverty 

Line 

Middle 

class 

High 

Income 

Group 

Total 

Male 20 26 16  (62%) 

Female 23 7 8  (38%) 

Total (68%)  (18%)  (14%)  (100%) 

 

Among the total respondents (customers of SBI) 62 are men and 38 are women. They are from 

various income groups. Majority of respondents have said that they are using digital payment 

products 

 

Methods of the Payment 

Preferred 

- Numbers of Users 

Digital Payment Products YONO by SBI 18 

Mobile Banking 11 

Internet Banking 15 

Debit Cards 12 

Aadhar Pay 9 

Bharat QR 13 

UPI 17 

Traditional Methods Others 5 

Total - 100 

Majority of people are using digital products than traditional methods. Near about 95% people 

are using digital payment products. 

 

 

Reasons to choose digital payment methods 

Reasons Yes No 

Easy to use 47 3 

Safe and Secure 43 7 

Convenient 42 8 

Anytime and anywhere 39 11 

Accuracy 46 4 

Speedy Transactions 42 8 

They have given reasons that it is convenient, easy, accurate and speedy to use digital products. 

 

 

 

 



CONCLUSION 

Digital Products of banks are playing great role in retaining customers by satisfying their demands 

and at the same time attracting new customers towards bank. Many of users are satisfied by its use, 

still there are instances when these digital products need improvement, like network failure or no 

internet access. Customers who use digital banking are far more worried about the security of their 

financial transactions and the privacy of their personal information. So they must be given 

assurance of their safety and should develop cyber security system. People from remote places and 

rural areas in Amravati districts should be given education about effective use of these digital 

products, so that they can take full advantages of it. So, overall these digital products are working 

well for State bank of India Amravati region and bank should try to eliminate the loopholes in 

these digital products. 
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ABSTRACT: 

The COVID-19 pandemic, additionally referred to as the coronavirus pandemic, was a global 

coronavirus disease 2019 (COVID-19) pandemic caused due to excessive acute respiratory 

syndrome coronavirus 2. (SARS-CoV-2). The new virus was discovered during an eruption in the 

country China in the city ‘Wuhan’. On 30 January 2020, the World Health Organization (WHO) 

declared a Public Health Emergency of International Concern, and on 11 March 2020, it stated a 

pandemic. The coronavirus disease (COVID-19) pandemic has vulnerable the global economy, 

precaution, and physical and mental comfort. A non-performing asset is a loan or advance for 

which the principal or interest payment remained overdue for period of 90 days. Many industries 

and banks were operating well prior to the epidemic, but they have now been dragged down by it. 

As a result, it is critical to evaluate and tailor data about such areas. These industries, which have 

been severely hit by the epidemic, are critical to the Indian economy. 

KEYWORDS: 

COVID 19, lockdown, NPA, Nationalised Bank 

INTRODUCTION 

It was not possible for the average person to pay the lender a high rate of interest on loans, as a 

result of which the banks came into existence. The Reserve Bank of India (RBI) is India's largest 

bank and regulatory body and is accountable for the issuance and providing of Indian rupee and 

the regulation of the Indian banking system. It also manages the country's major payment systems 

and works to develop its economy.  



Banks have primary function of accepting deposits and lending funds for various reasons. As there 

is no risk in receiving money while accepting deposits but giving money as a loan is always 

involves risk of recovery. Now, the banks have be more careful and aware while lending 

money.Growth of economy is necessary aspect for every country, So the financial sector plays 

important role in economy, bank and other financial institutes are like pillars of our country’s 

economy.NPA or Non-Performing Assets is not appropriate thing to happen in India’s banking 

system.it works like a disease that is destroying the overall Indian banking system 

 

How NPA arises: - 

Non-performing assets are first entered on a bank's balance sheet. Then bank forces borrower to 

sell assets which were given as a security as a part of debt instruments. If no assets were sold, then 

lender might treat the asset as a bad debt and later sell it at a loss to a collection agency. It causes 

bad impact on bank’s financial statements while carrying NPA. Inability of payment of interest or 

principal amount cause impacts on the bank's cash flow statement, which makes budgets to be 

dislocated and revenues to be shortened.  

Banks mainly classify NPA into 3 types which are - substandard, doubtful and loss assets. 

1. Substandard assets: Assets which was NPA for a period less than or equal to 12 months. 

2. Doubtful assets: An asset would be doubtful as it was remained in the substandard category for 

a period of 12 months. 

3. Loss assets: RBI stated that loss asset is considered uncollectible and of such little value that its 

extension as a bankable asset is not necessary, although there may be some re-claim or 

repossession value. 

 

Disadvantages of NPA: 

1. Reduced Income: When the assets are declared non-performing, interest income is the first 

account that gets affected. Banks and other lending institutions make their money largely from 

interest payments made by borrowers. Any reduction in interest payments will result in a reduction 

in net income. The income level of a company gets reduced when the amount of nonperforming 

assets rises. 



2. Unrecoverable Principal: The money which is given as a loan arises from the bank’s depositor. 

Banks borrows money deposited by their customers and then give it as a loan to others. This money 

does not belong to bank, So It is compulsory for the bank to recover the money. Is borrower makes 

default bank won’t receive that money 

3. Reduced cash flow: Unrecoverable revenue and a drop in interest groups result in decreased 

cash flow. With a rise in nonperforming assets and fewer cash on hand, lending institutions tend 

to adopt stricter credit rules. Because some enterprises will be unable to secure loans as a result of 

this outcome, economic development may be slowed. 

4. Negative indicator: Nonperforming assets can be used to gauge a lender's skill to professionally 

manage its loan portfolio. Lending firms' efficiency in recovering principle and generating interest 

may be single-minded by equating their nonperforming assets ratio to that of peer companies. This 

ratio is calculated by dividing the entire amount of nonperforming assets by the total amount of 

gross loans. As the ratio rises, therefore does a giving company's effectiveness rating. 

 

 

Reasons of rise in NPA during corona pandemic: - 

1. There was no earning source of income for the unemployed people 

2. So they couldn’t pay EMI(Equated monthly installment) regularly 

3. Central government had provided facility of postpone the EMI 

 

Ways to reduce NPA in banking:-  

      1. One time settlement can play important role in reducing NPA 

      2. Subsidy given in the interest rates. 

 

 

 

 

 



REVIEW OF LITERATURE 

Ashoka (2019) Digital Banking Services in Rural India: A Customer’s Perspective:- The 

digitization of financial amenities has created a robust network that allows for the rapid dispersion 

of banking services all over the world. Digital banking is minimizing the gaps between rural and 

urban areas. Consciousness about cashless businesses has brought an drastic change in online 

banking. 

Ambrish Kumar Mishraa, Archana Patelb and Sarika Jainc (2021) Impact of Covid-19 

Outbreak on Performance of Indian Banking Sector:-  Any country's favourable economic growth 

shows its financial stability and greater buying power. The covid 19 pandemic demolished the  

economies of different countries including India. 

Murari, Krishna (2014) Comparative Evaluation of Non-Performing Assets of Indian Banks: - In 

this research they studied 39 banks. Of which 13 was old private sector banks, Next 13 was of new 

private sector bank and next 13 was public sector banks. Then it founded that careful norms and 

initiatives taken by regulatory bodies had pressurized banks to improve their performance and 

which resulted in reduction of NPA. 

Mohanty, Sagarika. (2021) Comparative Study of Non -Performing Assets (NPAs) in selected 

Public Sector Banks and Private Sector Banks in India: -They said NPA is biggest issue in banking 

sector. It is very tough to reduce the NPA but bank should try their best level to reduce it. They 

said NPA in public sector is more than private sector. To reduce NPA banks should improve their 

credit and repayment structure. It also focuses on default risk minimization techniques. Bank 

should follow credit policy of government and take actions against NPA. 

 

OBJECTIVES 

1. To evaluate the basic concept of Non-performing assets and its types. 

2. To Study the disadvantages of Non-performing assets  

3. To know the ways to reduce the Non-performing assets. 

4. To study reasons why Non-performing assets increased during corona pandemic. 

 



HYPOTHESIS  

H0: There was not significant rise in Non-performing assets during the corona pandemic. 

H1: There was significant rise in Non-performing assets during the corona pandemic. 

 

RESEARCH METHODOLOGY 

The data is collected from the primary and secondary sources. 

Sources of Data 

 Primary data 

 The Primary data will be collected through personal interviews of 

few bank managers in Amravati as a part of data collection. 

 Secondary Data 

 Literature from Text Books 

 Literature from articles published in Newspapers & Magazines 

 Literature from the articles published in journals pertaining to e-

banking 

 Literature from Websites 

 

CONCLUSION 

Rising Non-performing asset was serious issue during corona pandemic. Government of India is 

taking all the possible measures and trying to rescue the banks. There is really a need of more strict 

rules and laws for effective implementation of NPA schemes and norms. Credit information bureau 

helps bank by making available the data of records of individuals and financial institutes. 

Determined Defaulters must be treated under the separate act. There is much need of accurate 

decision while granting loans to the individuals and financial institutes. 
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A Study on Problems faced by users while using 

Unified Payment Interface (UPI) 
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Ph.D. Research Center: 102 - Shri Shivaji Arts and Commerce College, Amravati

Abstract

UnifiedPayment Interface (UP) has become integral part of payment system. But everyone
faces some problems at initial or later stage. The services offered by banking sector through 

internet have entirely changed the life style of the customers. Today, Due to quick and convenience 

users are shifting from traditional payment methods to UPI. The purpose of this paper is to 
highlight the conceptof Unified Payment Interface (UP) and what are the problemsfaced by the 
UPI users while using UPI. 

Keywords: UPI, Problems, Convenience, VPA 

Introduction: UPI payment developed by NPCI 

(National Payment Corporation of India) 
which is based on IMPS system (Immediate 

requires
Smartphone, where smartphone works like an 
email ID for money. Now just like email-id, 

in the UPI there is VPA i.e. (Virtual Payment 
Address) is created by linking the smartphone 
to the bank and generating unique address of 

the user which is used to send and receive

In India baking sector is one of the 

fastest growing sectors. By the entry of 
private sector banks and foreign banks during 
the period of Post globalization stimulated 

the competition. Private and foreign banks

adopted new ways of delivering services to its 

customers. Electronic ways of transactions 

are adopted instead of traditional banking. 
And in 2015 Digital India programme was 
launched with an aim to make this country
digitally empowered society. Advancement 
in technology has changed the system of 

payments in India. Post Demonetization 

period (After 08 November 2016), has played
an important role in the growth of digital 
payments in India. Also cashless transaction 

has been extensively pushed by Prime

Minister Mr. Narendra Modi as part of 
government reforms. 

payment system) user only 

money with a single click.

Unified Payment Interface (UPI)
enable the user to identify others by entering
their VPA, it shows their full name so that 
payment to which it is made would be 

identified. There were no other details were 
shown like Account number, The branch
name or the bank Name in the VPA address,
So there is no concern about the privacy.
Literature Review

Smart phones made it very easy to 
make use of various applications in our day 
today life. Easy availability of internet
connection, one touch 
financial transaction influence the adoption
of payment. Thus to optimize this benefit of 

smart phone and technology and to develop a 

platform for 
financial transactions the Government of 
India developed one significant product,
"UPI" (Unified Payment Interface)

No accessibility to internet: There was a 

provision where apps to be made which can 
transfer money offline as well. But to make it 
more proper or more accurate wherein the 
transactions happening can be traced, so 
accessibility to internet is much needed 
where the source would know from when and 
where the transactions are taking place. No 
internet can really hamper the UPI payment
process. (Financial express)
Complexity of using UPI: The urban India
following the recent trends and making its 

access, secures

cashless and transparent 

5 
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investigation of 52 respondents. 
additionally recognizes the hindrances and 

difficulties to the selection of the same. The 

outcomes demonstrate that there exists a 

market

t 
way towards digitalization often adapts the 

new and easier ways for everything but 

considering the rural areas wherein the digital

illiteracy is whooping 90% wherein we can 

understand the usage of UPI and because they 

haven't used these kind of modes of payment

online they feel it more complex to use. 

(Radhika Basavaraj Kakade)
Rouibah (2015) showed that poor security, 
lack of trust, fear of failure, high charges and 

poor familiarity were the major constraints

that affected payments. Besides, security
features of internet, 
privacy and quality of services were also 

affecting adoption of epayments.
Rathore (2016) stated that digital payment
using wallet was highly convenient for 
consumers in purchasing products through 

online without physical movements across 

places. 
Dr. Stitch Shewta Rathore (2016)

"Appropriation of Cashless transactions By 
Consumers" her investigations disclose to us 
computerized wallets are rapidly getting to be 
standard method of online installment.

undiscovered for 

regarding
tremendous

wallets both computerized 

expanding mindfulness and also its use. 

Objectives of Study:

1. To find out the awareness about UPI. 
2. To Study the problem faced by the 

customers in usage of UPI. 

Research Hypotheses: 
HO: There are no significant problems faced
by UPI users.
H1: There are significant problems faced by 

UPI users. 

banking facilities, 

Research Methodology 
The survey instrument was designed

and used for data collection for this study.

This study uses both primary and secondary 

data. Secondary data were collected from 

thesis, websites, various journals and books

Primary data is collected through structured 

questionnaire from the UPI customers.

collected from Data were 100 
Customers are embracing advanced wallets at 
end unfathomably quick pace, to a great
extent because of comfort and convenience. 
Roopali Batra , Neha Kalra (2016) "Are 
Digital wallets The New currency?" her 

investigations let us know in a period of 
digitalization, the examination intends to 
contemplate the client recognition, utilization 

design inclinations and fulfillment level with 
respect to advanced wallets in view of an 

Data Analysis and Interpretation: 

respondents who are all holding UPI account
The data were collected through a wel 

structured questionnaire. Certain useful

findings were made from Secondary Data 
collected using previous research study on 
similar topic and other website.

Tools of Analysis: Simple percentage 
has been used in this study for the purpose o 

analysis of data. 

Table 1 

N/% | High | Moderate Small TotalStatement 

N 16 32 52 100 Lack of Knowledge 
% 16% 32% 52% 100% 

Debited But not Credited N 59 32 9 100 

% 59% 32% 9% 100% 
Fraud N 32 

% 32% 
18 100 

50% 18%100%| 
50 

Calls

29 45 100 26 
26% | 100% | 

10 100 
10% 100%|

Late Refunds
% 29% 45% 

N 60 

% 60% | 
Lot of Features 40 

40% 
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Fraud Calls problem is at moderate level 

with 50%. 
Table 1 show that, due to lack of knowledge 
there is not much problem to the user only 
16% respondents having high lack of 

knowledge. Then there are 32% & 52% users 

Users who are facing late refunds

problems are 45% with moderate level.

Lastly, Lot of features problems is at high 

level around 60%. 
who are on moderate and small level of 

problem. 
The problem of amount debited but not 
credited to the receivers account is on second,

high problems faced by the users it is about 
59%. Users of moderate problems are about

Conclusion/Suggestions: 
This study identifies that, 

technology leads to advancement in the 

system and becomes time efficient but, it also 

comes with some hurdles. But, system like 
remarkable 

transactions every quarter, this proves that,
this system has a potential to make easier and 

efficient for user to make transactions. In this 
UPI payment system there are significant 

problems faced by the users of which needs

to be taken care in order to make sound and 

new 

32% and that of small are 9%. 

Now a days many of the fraudsters are 
making fraud calls in order to fetch money,
they claim that the user has received prize
money or lottery or some other schemes and 
to claim that amount they have to pay some 
tax amount or they make user to perform

some steps in order to get money from them 
this type of problem is about 50% at moderate 
level, and 32% at high level and 18% at small

level. 

UPI is doing payment

easy payment system for the users. There are 

some problems as we have seen in Findings. 

Following are suggestions: 
When user has problem in transferring or if 

users money is stuck, then to get that refund
it takes more time than usual and you can't do 

that by yourself, users just have to wait from 
the UPI app end to resolve that issue. Due to 

these, users do not get to utilize that money.

Biggest problem is about the feature now 

days all the UPI apps are including all the 
features like hotel booking, flight booking,
insurance policy, toll plaza recharge, online 

shopping which makes it problematic for the 

user to find the basic options that they 
needed. It is inconvenient for the user to find 

what they needed. This problem is at high 
level and about 60% of users are having this 
issue, nearly 40% stated that they find this as 
moderate and around 10% at low level.

NPCI should make promotion among 
the users about the features of the app 

and to timely update the app for 

security reasons.

NPCI shall direct UPI apps about the 
clean interface of the app so the users 

will easily find what they are looking
for and not to get confused. 
UPI apps shall review failed

transactions within a short span of 
time, so that users can get their
refunds quickly. 
RB/NPCI shall direct UPI apps to 
make users aware about what type of 

frauds done by the are 

fraudsters/scammers so that they will 
be well aware if they stuck in such 
situation.

Heavy Advertisement
should 

campaignn
RBI about 

Findings: 
Following are the findings from the data 

Analysis:
Lack of Knowledge is at moderate level

32%. 

be run by 
explaining the latest updates and the 
security measures to be adopted by 
the users.

Problem of amount debited but not 

credited is ast High level on 59%. 
References:
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Abstract -

Over the last few years, India’s payment systems have undergone significant modifications. The Reserve Bank 
of India’s Vision Document on Payment Systems lays out a number of steps for creating a “Cashless” society. People 

gradually began to accept digital payments however, not everyone has accepted it. The causes could include a lack 

of trust, a lack of technical expertise, a fear of transaction traceability, a habit, and so on. The youth themselves were 

unaware of the initiative. Any country’s development is largely dependent on its youth population. Furthermore, in 

terms of Unified Payment Interface, rural India lags behind urban areas. In this paper, “Perception of Rural Youth 
Towards Unified Payment Interface (UPI)” a focus on rural youth was given, and a study of their perception level 
toward Unified Payment Interface (UPI) was conducted. The youth of Teosa taluka in the Amravati district have been 
rounded up for research.

Keywords - UPI, Youth, Rural area, NPCI, Cashless, Digital India

Introduction -

Individual’s and organisation’s lives and activities have been drastically transformed since the advent of information 

and communication technology. The development of the electronic payment system, also known as the global payment 

system, coincided with the present trend of cashless transactions among individuals, businesses, and governments. 

Digital payment, often known as electronic payment, is a type of payment that is done via digital methods. All digital 

payment transactions are done online with the help of the internet. Individuals’ and organisation’s lives and activities 

have been profoundly transformed by the advent of information and communication technology. In the year 1990, the 

corporate and consumer worlds were introduced to a new method of conducting trade transactions known as electronic 

commerce (e-commerce).

Digital payments have a promising future ahead of them. In India, digital payments are exploding. Mobile banking 

transactions totaled Rs. 4018 billion in 2015-16, up from Rs. 60 billion in 2012-13. Other ways of digital payment are 

also increasing at a rapid rate. The digital revolution has made digital payments simple to do. India has 130 million 

inhabitants, 123 million aadhaar digital biometric cards, 121 million mobile phones, 44.6 million smartphones, 56 

million internet users, and a 51% increase in e-commerce as of December 31, 2018. Mobile banking services were 

used by more than 43.7 million people in some way.

The National Payments Corporation of India (NPCI) also developed the Bharat Interface for Money (BHIM) 

app, which was released on December 30, 2016. Users can utilize BHIM to make quick and easy digital payments 

utilizing UPI.

UPI is a simple payment tool created by the National Payments Corporation of India (NPCI) that is based on the 

IMPS system. UPI can be used on a smartphone and functions similarly to an email ID for money. It allows users to 

use a virtual Payment Address (VPA: A VPA is an ID that a user creates by linking their accounts to a bank’s mobile 

app) as a payment identifier for sending and receiving money, and it uses single-click 2 factor authentication (2-FA).
Many small-business entrepreneurs and petty shop operators have embraced UPI option. People in India’s smaller 

towns are increasingly embracing various forms of payment apps. Mobile-based payment systems are gaining traction.

In India, there are various apps which are based on UPI platform and are popular among youth.These are as follows:

1. Phone Pe -

In ranking of the best UPI apps in India, PhonePe comes in first. It is a game-changing app that has prompted 
the Indian public to begin trusting and, more importantly, making online mobile payments. PhonePe allows users to 

not only make UPI payments, but also recharge their phones, pay their bills online, order food, and shop all in one 

app. Phonepe had 868.40 million transactions in November 2020, with a transaction value of Rs 1,75,453.85 crore.

2. Google Pay -

Perception of Rural Youth Towards Unified Payment Interface (UPI)

Saket Sunilrao Deshmukh

Research Scholar

S.G.B.A.U. Amravati

Dr. Kishor Phule
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In list of the best UPI apps in India, Google Pay, formerly known as Tez App, is the largest and finest app. In a 
short period of time, this app has amassed a sizable consumer base in India. Having a huge brand name like ‘Google’ 
has undoubtedly helped this app gain trust from new and existing clients.As of November 2020, Google Pay had 

processed 960.02 million transactions for Rs 1,61,418.19 crore. Users can use Google Pay to send money to friends, 

pay bills, purchase online, recharge their phones, and pay at a nearby café, among other things.

3. Paytm -

In India, Paytm is a well-known mobile payment app. It also offers Paytm Wallet and Paytm UPI in addition to 

Paytm Mall (which was introduced in the year 2017). Because of the wide range of products and services offered by 

this app, we can term it a megastore.On the Paytm app, customers may do practically everything that has to do with 

online payments. As a result, it is the most widely used payment app in India, ranking third on our list of the best UPI 

apps in India. Paytm had 260.09 million transactions in November 2020, with a transaction value of Rs 28,986.93 crore.

4. BHIM -

In India, the BHIM app is the one of the most used UPI app. BHIM (Bharat Interface for Money) is a UPI enabled 

programme developed and maintained by National Payments Corporation of India (NPCI) to facilitate safe, easy, and 

quick digital payments through your mobile phone.As of November 2020, the BHIM App had 0.31 million transactions 

with a total value of Rs 13.87 crore.

5. Amazon Pay -

Amazon Pay is the fifth most popular app for performing UPI transactions as of November 2020. This month, 
Amazon Pay received 37.15 million transactions with a total value of Rs 3,624.51 crore.Having Amazon as a big 

brand certainly helped Amazon Pay scale so quickly in India in such a short period of time. Amazon Pay has recently 

become the darling of UPI payers because to its integration with most shopping and payment channels, as well as its 

fantastic cashback offer.

Review of Literature -

(K.Sumavally, 2018)in the Paper “A study on digital payments in India with perspective of consumers Adoption” 

conclude that the deployment of technology for digital payments have improved the performance of banking sector 

and able to achieve the motive cash less country. This study also give emphasis to the percentage of awareness on 

maximum utilization of technology. Banks should take effective measure in creating awareness towards the effective 

usage technology and security.

(Tungare, 2018) A Study on Customer Insight Towards UPI (Unified Payment Interface) An Advancement of 
Mobile Payment System” described that In contrast to all of payment systems it can be say that UPI is the most advanced 

payment system in the world. UPI payment system allows money transfer between any two bank accounts by using a 

smartphone. It allows a customer to pay directly from a bank account to different merchants, both online and offline, 
without the hassle of typing credit card details, IFSC code, or net /wall passwords. It aims to simplify and provide a 

single interface to money transfers easy, quick and hassle free. These features of UPI motivates the respondents of 

service sectors to adopt the tool and the above study revealed that there also a significant difference found between the 
gender towards the adoption of UPI.

(Humbe, 2011) E-payment systems are important mechanisms used by individual and organizations as a secured 

and convenient way of making payments over the internet and at the same time a gateway to technological advancement 

the field of world economy.
(J, 2014) in their research paper titled “A Study on Factors Influencing Consumer Adoption of Internet Banking in 

India” tried to examine the factors that influence internet banking adoption. It is found that internet banking is influenced 
by its perceived reliability, Perceived ease of use and Perceived usefulness. In the process of internet banking services 

expert should emphasize the benefits its adoption provides and awareness can also be improved to attract consumers” 
attention to internet banking services.

Objectives of Study -

1.  To study most used UPI App.

2.  To study the level of awareness of youth about UPI.

3.  To know the factors encourage them to make payment via UPI.

4.  To know the perception of youth related to UPI.

Research Methodology -

Both primary and secondary sources were used to gather the necessary information. On the basis of random 

sampling, a structured questionnaire was designed and presented to 50 youngsters studying in graduation in Teosa 



E-ISSN :

2348-7143

March : 2022

‘RESEARCH JOURNEY’   International E- Research Journal

Issue - 289  : Commerce and Management in 21 st Century

Peer Reviewed Journal 

274 Website : www.researchjourney.net           Email : researchjourney2014@gmail.com

Peer Reviewed Referred & Indexed Journals

taluka of Amravati district. Secondary data was gathered from periodicals, books, and the internet.

Limitations -

1.  The respondents targeted were youngsters.

2.  The study only considers respondents from Amravati in Teosa Taluka.

3.  The analysis was done based upon the personal opinion of respondents individually, not from any focus 

groups or experts.

Analysis and findings of Study- 

There are 26 men and 24 women among the total number of responses. All of them are in graduation and come 

from a low-income family. The vast majority of respondents preferred digital to cash payment. Convenience, simplicity, 

speed, discount, and payback are all equally appealing aspects of UPI. Only 10% of those surveyed have not yet made 

a UPI; the vast majority (90%) have done so.

The majority of individuals who paid said that UPI options are not available in many shops in this region. They 

were also concerned about their safety (24%), and several lacked technical skills (18%). The respondents regard UPI 

and Preferred majorly apps like Phone pe, Google Pay, Amazon pay, BHIM, Paytm UPI.

Respondents have their own perceptions about UPI. All of the respondents are aware of UPI and have a bank 

account. The majority of them use Android phones, are familiar with UPI, and have their own bank app. Many of 

them understand that the UPI system is simple, saves time, is inexpensive, is secure, reduces corruption, and aids in 

the country’s development. However, they believe that illiterate people will find it difficult to use, and that it will be 
ineffective in remote places due to a lack of understanding and a network problem. According to the respondents, UPI 

is ineffective in preventing tax evasion.
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Conclusion -

The Indian government’s ‘digital India’ project, it will be extremely impossible to transform India into a digitally 
empowered and knowledge economy unless there is widespread public awareness. India is gradually transitioning from 

a cash-based to a cashless economy. However, not everyone has accepted it. The causes could include a lack of trust, 

a lack of technical expertise, a fear of transaction traceability, a habit, and so on. Despite demonetization and the drive 

to promote digital payments over the previous three years, online financial transactions, e-commerce activity, and UPI 
still trail significantly in rural areas.

Any country’s development is largely dependent on its youth population. The more we value youth, the more 

capable our youth will be, as they are active participants in the nation’s development. As a result, in order for this 

initiative to be effective, the kids, the future generation, must be aware of Unified Payment Interface (UPI) and make 
them a habit and then it will be successful.

Suggestions -

The government should provide the necessary infrastructure to ensure that digital payment plans are implemented 

effectively. In remote places, connectivity, and more crucially, the quality of connectivity, remains a question mark. 

To accomplish the expected growth in internet usage in rural regions, infrastructural needs such as improved network 

quality, constant electrical supply, and cheap internet service packages are required. Because UPI method rely on mobile 

applications and the internet it require technical understanding, the government should hold more public awareness 

campaigns to educate people about the concepts associated with digital India.
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Abstract: 

 There is a huge revolution in the payment system after the introduction of the Unified 

Payment Interface (UPI).The products and services offered by bank branches in traditional 

banking are insufficient to meet the demands and wishes of customers. The market's monarch 

is the customer. Every company should be aware of its customers' perceptions and strive to 

meet their needs. Customers are becoming increasingly demanding of valuable services that 

are tailored to their specific demands, at a low cost, and delivered quickly. The use of 

information technology in the banking sector makes this possible. In today's world, Unified 

Payment Interface (UPI) services are critical for attracting new consumers and retaining 

existing ones. In today's competitive financial environment, no bank can exist without 

Unified Payment Interface (UPI) services. It offered a lot of advantages to customers in terms 

of ease of use and low transaction costs; it could be delivered via various UPI Apps. The 

findings of this study revealed that customer satisfaction with the Unified Payment Interface 

(UPI) is closely tied to the user interface, convenience, and security. 

Keywords:BHIM, Digital India, NPCI, UPI, UPI Services. 
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Introduction: 

 The National Payment Corporation of India (NPCI) established the Unified Payment 

Interface (UPI) as a retail digital payment mechanism in April 2016. UPI is a payment and 

money transfer system that leverages smartphone applications to give the fastest platform for 

sending and receiving money. Phone Pe, Google Pay, Amazon Pay, and BHIM are just a few 

examples of third-party applications that can be used for UPI transactions.Nowadays, UPI 

serves as a payment platform for not only business transactions and money transfers between 

accounts, but also services such as electricity bill payment, D2H recharge, mobile recharge, 

general utility bill payment, and investment services such as SIP payments and IPO 

subscription payments. UPI provides a payment platform that is available 24 hours a day, 365 

days a year, making it easy for all users and free of charge. On the UPI platform, there are 

currently 207 banks and 20 third-party applications that provide the UPI payment platform to 

their consumers. 

 Policymakers and the government should be aware of whether UPI is truly pursuing 

economic development. There are two policy objectives or areas of focus that the government 

might pursue about UPI. To begin with, UPI can be used as a tool to aid with the 

digitalization of financial services, particularly payment services. Second, the government's 

focus might be on utilizing UPI for financial inclusion and economic development. However, 

before diving into one of the areas, the government should have a good grasp of how UPI 

affects people's financial inclusion and economic development. 

Literature Review: 

(Tungare, 2018) in his research paper “A Study on Customer Insight Towards UPI (Unified 
Payment Interface) - An Advancement of Mobile Payment System” that was described In 

comparison to all other payment systems, UPI might be considered the most advanced 

payment system on the planet. The UPI payment system allows you to send money from one 
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bank account to another using your smartphone. It enables customers to make payments 

straight from their bank accounts to various retailers, both online and offline, without having 

to type credit card numbers, IFSC codes, or net banking/wallet passwords. Its goal is to make 

money transfers simple, quick, and painless by providing a single interface. 

(Appukuttan, 2019) Stated that the BHIM application is one of the best moves by the 

government of India for the instant bank to bank transactions and it is being accepted and 

loved by a large number of people in India 

(Suravi Haldar, 2018)tried to find out the awareness and usage level present among the urban 

youth of Bangaloreabout Unified Payment Interface (UPI) apps and also compares the top-

ratedbank-based UPI apps and the government BHIM app, to understand the growing 

penetration and issues concerning the apps. 

(Eswaran, 2019)stated out the customer perception and impact of demographic factors on 

adoption of digital mode of payment using ANOVA and percentage analysis and found that 

that it had resulted in ease of transfer of money in rural areas which was not touched earlier 

by the digital payment method. 

Statement of Problem: 

 The importance of choosing a research problem is defined here. The issue is defined 

as to what extent respondents are satisfied with Unified Payment Interface (UPI) Services, the 

problems they have in obtaining the information they seek, and which aspects have the most 

impact/influence on the respondents. 

Objectives of Study: 

 To Understand the concept of  Unified Payment Interface 
 To measure the satisfaction level of the respondents towards Unified Payment 

Interface (UPI) services. 
 To give suggestions for further improvement of Unified Payment Interface 

(UPI)services. 

Methodology: 

Primary Data: The current research is an empirical survey with data obtained by 

questionnaire. The convenience sampling approach is used, which is one of the non-

probability sampling strategies, and the sample size for the survey is 120 people. 

Secondary Data: Secondary data is gathered from publications such as journals, books, and as 

well as relevant websites. 

Tools for analysis: 

 Percentage  

 Chi-square Test 
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Findings: 

Table No. 1 

Sr. No. Demographics Frequency Percentage 

1 Gender 
Male 75 63 

Female 45 37 

  Total 120 100 

2 Age 

Less than 25 32 27 

25-35 55 46 

35-45 23 19 

More than 45 10 8 

  Total 120 100 

3. 
Educational 

Qualification 

Graduation 53 44 

Post 

Graduation 
67 56 

  Total 120 100 

4. Employment Status 

Business 15 13 

Employed 40 33 

Professionals 30 25 

Students 25 21 

Others 10 8 

  Total 120 100 

5. Income 

Less than 

20000 
13 11 

20000-30000 55 46 

30000-40000 40 33 

More than 

40000 
12 10 

  Total 120 100 

 

Table 1 shows thatthe majority of the sample clients are between the ages of 25 and 

35. (46 percent). The chart also shows that 32% of the respondents are under the age of 25, 
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23% are between the ages of 35 and 45, and 8% are over the age of 45. Males account for 

52.4 percent of responders, while females account for 47.6%. Furthermore, Post-graduates 

(56 percent) and graduates make up the majority of the responders (44 percent). This 

indicates that the respondents have a high degree of literacy. When it comes to employment 

status, the respondents are a combination of students (21%), business (13%), private 

employees (33%), professionals (25%), and others (8 percent). It is self-evident that the 

respondents' employment rate is high.According to the study, the majority of respondents 

(46%) earn between Rs. 20,000 and Rs. 30,000, with 11 percent earning less than Rs. 20,000 

and ten percent earning more than Rs. 40,000. 

Hypothesis: 

H0: There is no significant relationship between income and satisfaction level of UPI services 

of the respondents. 

H1: There is a significant relationship between income and satisfaction level of UPI services 

of the respondents. 

 

Testing of Hypothesis: 

Sr. No. 
 

Income 
Level of Satisfaction  

low medium high Row Totals 

1 less than 20000 3  (2.25)  [0.25] 10  (11.25)  [0.14] 5  (4.50)  [0.06] 18 

2 20000-30000 5  (4.12)  [0.19] 20  (20.62)  [0.02] 8  (8.25)  [0.01] 33 

3 30000-40000 5  (5.88)  [0.13] 30  (29.38)  [0.01] 12  (11.75)  [0.01] 47 

4 more than 40000 2  (2.75)  [0.20] 15  (13.75)  [0.11] 5  (5.50)  [0.05] 22 

 Column  15 75 30 120 

 

Result of Chi-Square test:12.86 
Degree of Freedom: 3 
Level of significance: 0.05 
Calculated Value: 12.86 
Table Value: 7.815 
 
The Chi-Square value is determined to be greater than 12.86 > 7.815 the table value. As a 

result, the Alternative hypothesis is accepted.  
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Conclusion: 

Today UPI is dealing great but in the coming years, UPI appears to be ready to 

become a significant element of the Indian financial sector. Banking has been redefined and 

re-engineered as a result of the use of information technology, and the future of banking will 

certainly provide clients with more sophisticated services as a result of ongoing product and 

process improvements. As a result, the industry has shifted from a seller's market to a buyer's 

market, causing bankers to adjust their approaches from "traditional banking to convenience 

banking" and "mass banking to class banking" and this will empower UPI Structure. It seems 

that UPI has given some sort of satisfaction among the users due to some of its promising 

features like it saves a lot of time and proceeds any transaction in a real-time basis, also it has 

solved the problem of keeping the change otherwise consumers have to wait to get a change 

but now with the help of UPI, you can pay any amount. Also, UPI is empowered to track all 

the expenses it shows all your payment history which has resulted in satisfaction among the 

consumers other than the traditional payment method. 

 

Suggestions: 

 It is necessary to have a strong infrastructure of good connectivity all over the place to 

make efficient transactions. 

 Need to boost the speed or bandwidth for successful surfing and app opening 

 customer care representatives who can respond to consumer requests quickly. 

 It is the responsibility of NPCI to ensure that all customer issues are addressed by that 

UPI service provider app with specialized experience. 
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ABSTRACT 

The co-operative banks are those financial institutions which are created for specific 

purpose. This specific purpose may be helping each other, mutual help, self-help, etc. The 

important function of co-operative banks in India is providing access of credit in rural area, 

these banks also ensure funding in agriculture, livestock, milk, as well as needy, poor and 

weaker section in society, but the problem is that many cooperative banks in India are not 

digitalized till now. So the purpose of this research paper is to study the reasons that why 

digitalization in co-operative banks (District central co-operative bank Amravati) 

isnecessary? 

KEYWORDS 

Co-operative Bank, Digitalization,mutual help, financial institutions. 

INTRODUCTION 

Cooperative banks are founded to cater to the many sorts of consumers and their financial 

needs. The primary goal of a cooperative bank is to provide credit to the common man at the 

lowest feasible interest rate by removing the domination of commercial money lenders. It 

offers agricultural credits and money when the public and private sectors (banks) have been 

unable to do so. If all other commercial banks in the market are becoming digitalized, why 

not cooperatives as well?  

If it is to survive amid the fierce competition, it must follow the path that other banks are 

taking. Other banks have been embracing modern technologies for several years to provide 

their customers with the finest services available. Other banks are introducing new features 

and functionalities to improve their customers' banking experiences. Every bank tries to 

provide new services to consumers; if they want to keep customers, they must continually 

improve their methods of operation. 
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Origin of Co-operative movement:- 

The cooperative movement is regarded as a very useful and beneficial tool for the economic 

growth of rural people and the socioeconomic development of the underprivileged. Because 

the majority of people in India live in rural regions and work in agriculture, the cooperative 

movement is extremely important. The translation of data into digital format with the aid of 

technology is referred to as digitalization. 

 

What is Digitalization and its Importance:- 

The term "digitalization" refers to the process of converting data into a digital format using 

technology. The process by which a bank allows clients to access their accounts and conduct 

transactions through the internet without the participation of a human is known as 

"digitalization of the bank." Bank stakeholders are all reliant on digitalized procedures. 

Further digitization allows for transactions to be completed in seconds, increasing consumer 

loyalty and saving time. The alternative name for a digitalized bank is online / Internet 

banking. 

 

Modern banks are investing heavily in digital projects in order to stay competitive while also 

providing the greatest digital services. The bank's operations should be technologically 

updated. In today's competitive market, having healthy data analytics and intelligence in the 

digitization process allows the bank to grow closer to its customers and stay in business. In 

today's world, digitalization is not just a choice for banks, but it is now a need, since every 

industry, including banking, has adopted digitalization. Internet banking has altered 

traditional banking practice and expanded the financial sector's scope.  

Following are the various forms of digitalization 

• Banking cards (debit/credit cards.) 

• Unstructured supplementary service data (USSD) 

• Aadhar enabled payment system. (AEPS) 

• Unified payment interface. (UPI) 

• Mobile wallets (payTm/Mobikwik) 

• Point of sale 

• Internet Banking 

• Mobile banking 

• Bharat Interface for money (BHIM) 
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Challenges In Implementing Digitalization:- 

We can see many commercial banks are getting digitalized. Their primary motive is to earn 

profit, but co-operative banks work on the principle of co-operation. There are many 

challenges in process of going digital like the cost of running and maintaining banking 

software is too high, proper training of software should be given to the bank staff, cost of 

taking seminar and workshop in rural areas to teach rural people, how to access their bank 

transactions through mobile. 

Further, there are customers who know online banking very well, so challenge is that, they 

are curious to know which bank is giving good offers of interest rates. If they getting really 

good offers from other banks like exciting interest rates on deposits, low interest rate on 

loan, facilities of bills payment, etc then there are chances that they can switch their 

accounts in other banks.  So, to retain these customers, immediate digitalization with 

exciting interest rates should be start by co-operativebank. 

REVIEW OF LITERATURE 

Dr. (Smt.) Rajeshwari M. Shettar (2019) “Digital banking an indian perspective" :-

According to this study, as the number of people using smartphones and the internet grows, 

banking consumers have begun to demand more engaging things from their bank for their 

convenience. Because of digital banking, businesses no longer have to adhere to bank hours. 

As a result, company has begun to expand at a faster rate than previously. Digital banking has 

transformed bricks and cement banking into green digital banking since numerous 

transactions may be completed while sitting at home without waiting in large lines. 

Manisha Verama (2018) “A rise of digital banking in India- a case study of hdfc bank”:-
According to this study, brick and mortar banking is being replaced by mouse banking. 

Customers' expectations of banks are always growing. New technological advancements have 

enabled businesses to operate anywhere in the planet. Dr. Rangarajan Committee (1988) was 

the initial move toward computerization. The Saraf Technology Committee (1994) offered 

numerous proposals to enhance the service. ATMs, electronic fund transfers (EFT), and 

electronic clearing services (ECS) all contribute to the development of bank payment and 

settlement systems. 

Dr.P.Revathi (2019) “Digital banking challenges and opportunities in India”:-As per this 

study“Money makes the world go round” this may sound pessimistic, but applicable to all 

businesses. Banking transactions are transparent and customers are also getting authentic. 

The main reason behind this digital banking is ease, convenience of banking operations. 

More numbers of customers are using digital platforms in younger age. So, the technology 

has transformed many thing but still there are challenges which Indian banks have to 

overcome.  

Mr. Vijay Prakash Gupta &Dr. P. K. Agarwal (2013) “Comparative Study of Customer 

Satisfaction in Public Sector and Private Sector Banks in India”: this research paper shows 

light on cut throat competition face by both private and public sector banks, to improve the 

customer base and market share. Both public sector banks and private sector banks should 
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find their weak areas and try to improve them, as the customer satisfaction is the ultimate 

aim. It further says that Bank should provide good quality services to the customer, which 

definitely have to satisfy the customer’s expectation. 

 

Dr. Rajsee Joshi, Ritika Goel, Shraddha Garg (2018) “ A study on customers’ perception on 
adoption of digital banking in Indian Banking Sector.”: According to the findings of this 

survey, banks in India still have a extended path to go in terms of technology acceptance to 

catch up with worldwide norms. Public sector banks, in particular, must increase their 

methodological adoption in order to boost client satisfaction. Customers believe security to 

be the most critical aspect in adopting technology, thus banks should always try to improve it. 

Public sector banks must also increase the number of services available through ATM, as 

well as improve their mobile banking and online banking offerings 

OBJECTIVES 

• To find out what are the needs for digitalization of District central cooperative bank 

Amravati. 

• To study why digitalized techniques carry more importance than 

traditionaltechniques 

• To analyze how going Digital will help bank to gain more customerbase 

HYPOTHESIS 

• H0: Digitalization procedure will not exert positive impact on bank’s (District 

central cooperative bank Amravati) growth and development. 

• H1: Digitalization procedure will exert positive impact on bank’s (District central 
cooperative bank Amravati) growth and development. 

RESEARCH METHODOLOGY 

Research Method 

The data is collected from secondary sources. 

Sources of Data 

. 

SecondaryData 

 Literature from Text Books 

 Literature from articles published in Newspapers &Magazines 

 Literature from the articles published in journals pertaining toe-banking 

 Literature fromWebsites 
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CONCLUSION 

Few years ago, private money lenders used to exploit farmers and weaker section of society, 

then co-operative banks were formed which works on principle of co-operation, funding of 

credit is its main motive, but in today’s modern age, where technology and innovations are 
reaching at its peak. Even rural consumers are smart enough to use digital banking services. 

So, they may switch to other banks if they get good services as well as better offers. So, to 

retain customer base, co-operative banks must go for digitalization as soon as possible. 

Otherwise it would be very difficult for them to survive in cut throat competition with other 

commercial banks. As the whole world is moving forward by using latest technology, it is the 

right time toget itself digital by co-operative banks inIndia. So, the bank (District central co-

operative bank Amravati) should start the process of getting digitized head office as well as 

all branches of the bank. 
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Abstract 

Information and Communication Technology (ICT) can alter Indian cultivating areas and 

can help all ranchers including little landholders. Horticulture is the most significant area with 

most of the nustic populace in agricultural nations relying upon it The customary methodologies 

of agribusiness being adjusted have various difficulties concerning creation, advertising. benefit, 

and so on The difliculties of conventional farming are tended to essentially by utilizing 

Information and Correspondence Technologies (ICT) that play a significant job in inspiring the 

occupations of the provincial little landholder ranchers. ICT helps in developing interest in new 

methodologies. It likewise helps in enabling the rustic indiv iduals by giving better admittance to 

regular assets, working on rural innovations, viable creation techniques, markets, banking 

monetary administrations. and so on This article investigates the job of ICT in the rural area TTo 

test the hypothesis the Chi-square test is used. 

Keywords: Information Technology. Amravati Division, ICT Tools 

Introduction 

Agriculture is broadest term by which crop plants and domestication are used to refer to 

the many ways in which they sustain the global human population by providing food and other 

products. The English word agriculture comes from the latin agar (field) and kolo (agriculture), 

which, when combined, refers to Latin agriculture farm or land cultivation. But the tem comes 

to cover a wide spectrum of activities that are integral to agriculture and have their own 

descriptive terms, such as cultivation, domestication, horticulture, arboriculture, and vegculture, 

as well as forms of livestock management such as mixed crops- Iivestock farming & animal 

husbandry 
Agriculture is the main source of livelihood for about 58% of the population of India The 

total value added by agriculture. forestry and fishing is approvimately Rs. 1948 lakh crore in 
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FY20 (USS 276.37 billion) The share of agriculture and allied sectors in India's Gross Value 

Added (GVA) at current prices was 17.8% in FY20. Consumer spending in India will rise to 

66% in 2021 afer the pandemic shrunk The Indian food industry expects great growth, 

especially with its contribution to the growth of the global food industry every year due to its 

tremendous potential for value addition in the food processing industry. 

The general understanding among stakeholders in India suggests that agricultural 

extension means the application of scient1fic research and knowledge in agncultural practices 

through farmer education. In general. agricultural expansion can be defined as "disseminating 

information to farmers". The role of extension services is very important in educating farmers on 

how to grow their produce. An enpansion is also important to ensure a returm on investment in 

research by moving research from the laboratory to the field and translating new knowledge into 

innovative methods. However. the current global perception of agricultural extension has 

changed significantly and. therefore. in 2015 the Global Forum for Rural Advisory Services 

(GFRAS) defned Agricultural Extension and Advisory Services (AEAS) as a system and 

mechanism designed to build and strengthen the capacity of rural farmers and others. s done. 

Stakeholders are accomplished by providing access to information and technology. but also by 

addressing various nural development challenges through agricultural skills and methods, the 

ability to innovate and training programs, improved management and organizational lechniques 

Research and relationships with other artists (PO. NGO. public-priv ate, etc) 

Review of Literature 

1. Sami Patel and Sayyed LU. (2014) IMPACT OF NFORMATION 

TECHNOL0GY IN AGRICULTURE SECTOR, There are numerous manners by which 

Information Technology can be utilized to trade the data rather compelling correspondence like 

data booths which give not just the fundamental administrations like email, helps in schooling 

wellbeing administrations, Agriculture and Irngation, web based enchanging. local area 

administrations and so on, master frameworks which help in deciding advertising choices and 

ideal techniques for makers, coordinated crop the executive's frameworks for various harvests, 

Farm-lesel Intelligent Decision Supporn framework created to help with deciding ideal apparaus 

the board rehearses for ranch level framework 

2. A.S. DAREKAR', s.B. DATARKAR?, RB. HILE, AND K.H. 

PARSHURAMKAR, (2014) Trends in agricultural growth in Amravati division of 
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Maharshtrm, in this study creator saw that Agriculture is the spine of Indian economy. This 

study was directed in the Amravati division The information was gathered from various freey 

av ailable reports of State Govermments, Coagents, and Private foundations. To accumulate the 

development pace the of region, the creation and efficiency of significant harvests were 

determined at various periods According to ly, the present rev iew demeaned whether the pace of 

improv ement had been uninformed or whether there was any iregularity in the Amravati 

division There was a decrease in region and creation under all our cereals and cotton in the 

Amravati locale. A decrease in the n region under complete oats was likewise seen in Buldhana 

Akola, and Yav atmal areas. 

3. Manoj Sharma, Gagandeep Kaur, and M S Gil, (2020), Use of Information and 

Communication Technolozy in Agriculture by Farmers of Division Kapurthala, The 

Information and Communication Technologies (lts) are presently viewed as a significant 

apparatus for advancement in farming. This study was led utilzing a test overview strategy and 

ranchers were consulted to gather information. It was found that 41% of ranchers had landline 

Ielephone yet just 47% of them involved it for farming purposes Additionally. 98% of ranchers 

had TV, 49% of them utilized in for watching the farming-related programs The cell phone 

possession among ranchers was more than 98% which are generally utilized by them as a social 

specialized apparatus, though, 78% of ranchers said that once in a while they utilive their cell 

phone for horiculture waming lovng call1ng agribusiness divisions or family members or 

commission specialists to enquire about the pace of production Cell phones were viewed as the 

most remarkable method for correspondence among ranchers for trading farming data 

4. K. LOKESWARI, (2016) A STUDY OF THE USE OF ICT AMONG RURAL 

FARMERS, creator saw that the Infomation and Communication Technology (ICT) can reform 

Indian cultivating area and can help all ranchers, including little landholders. Horticulture is the 

main area with most of the provincial populace in non-industrial nations relying upon it. The 

dificulties of the conventional agribusiness are tended to altogether by utilizing Information and 

Communication Technologies (ICT) that assume a significant part in elevating the occupations 

of the rustic Iitle landholder ranchers ICT helps in dev eloping interest in new methodologies It 

additionaly helps in enabling the country's individuals by giving better admittance to normal 

assets, working on farming advances, successful creation procedures, markets, banking and 
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monetary administrations, and so on This article investigates the job of ICT in the horticultural 

area 

Objectives 
To check the adoption of ICT tools during the cultivation of various crops in Amravati 

Division by farmers. 

Researeh Methodology 

Research Method 

For the purpose of the research, the descriptive method is used. As the area of the 

research is large so it is hard to collect the data so the survey method is adopted for the study. 

Data analysis is the process in which raw data is ordered and organized so that important 

information can be evtracted from it For data analysis. the Chi-square non-parametric test is 

used 

Sampling Method 

It is not possible to survey (census) all population It may be time-consuming Sampling 

is the process of selecting units from a population of interest so that by studying the sample we 

may fairly generalize our results back to the population from which they were chosen 

Data is collected from Farmers of different rural of the Amrav ati Division. For collecting 

data, the simple random sampling method is used. In the study, the opinions of the farmer are 

studied which collect different rural areas of the Amravati division 

Sample Size 

Respondents| Frequency 
Farmers | 127 

Data Colleetion Techniques 

Present research was carried out through primary method of data collection 

Primary Data 

Primary data is that data which is not evisted. It is fresh and newly collected data In this 

study primary data is collected from the 127 Farmers. For this study observation as well as 

questionnaire is used to collect data 

Scope of the Study 

An attempt has been made to study the contribution of ICT tools in development of 

Agriculture Sector of Amravati Division. The scope of this study is restricted only to a study of 
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Amravati DiviSion Only Farmers have taken for the present study. The study focused on 

impacts, causes and awareness ofiCT tools on development of Agriculture Sector 

Limitation 

Despite the researcher's best effort the present study is sufering from vanious limitations 

as the study will not cover the entire population of Amravati Division due to limitation of both 

resources and time The research is conducted only for Amravati Division it covers only sample 

farmers. The present study is based on sample survey. So, it carries some limitations of sample 

surey too. The reliability of the study may depend on the authenticity of the information 

supplied by the respondents. 
Hypothesis 

HO There is no significant association betw een adoption of lCT and vañous crops 

HI There is significant association between adoption of ICT and various crops. 

2962.51 chi-square 
df 

0.00E+00 p-value 
580 Phi coeflicient 

20 Cramers V 

Conclusion 

To check association between adoption of ICT and various crops Chi -Square lest was 

applied in Mega Stat Software Chi - square value is 2962.52, df 40 and P value is 0.00, which 

is less than significant level ie. 005. Therefore, null hypothesis failed to accept It can be 

concluded that There is significant association betw een adoption of ICT and various crops 
Conclusionn 

The utilization of ICT in agnbusiness has arisen as a significant mainstay of horticulture 

augmentation zeroing in on the improvement of horticultural and country improvement through 

further developed data and correspondence processes. Viable use of ICT has the potential to 

make the rustic networks prosperous as it empowers the scattering of essential data in an easy-to-

use structure, simple to get to, savvy ways with impeccable timing ICT introduced remarkable 

open doors to enable little landholder's ranchers by reinforcing their abilitis in advertising their 

items and every farming work Regardless of these valuable open doors when it comes to 

building trust and coordinated effor, face-to-face correspondence stays hard to beat For the 

country. ranchers' correspondence is still about building an individual relationship just, not 
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passing on the data Utilizring ICT administralions, showing thal all ranchers, independent of 

their landholding size, were utilizing them. I actualy intends thal ranchers' landholding size 

doesn't matier to their recurrence of the purpose of ICT administrations. From these results, it is 

critical to support the utilization of ICT devices al the provincial level, by certain actions such as 

ICT framework improvement, and preparation of ICT devices use towards ranchers. particularly 

smallholder for setting market data 
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